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1.06wme ycnoBus

HacToswasa nporpamma nogaepXkn onpegensiet nepevyeHb M NopsiAoK OKasaHnsa yCrnyr TEXHNYECKON
nogaepxku Bnagensuy Ceptndpukata PacwmnpeHHon TexHuueckon MNMogaepxkn «MIHgyctpunanbHas CtapT»
(MSA gnsa KICS Start).

HacTtosuwas nporpamma nogaepku HanpasneHa Ha npegoctaBneHue Nonb3oBaTento paclunpeHHoOro
nepeyHs ycnyr, a Takke Ha NpegoCcTaBlieHME MOBbILLEHHOIO KayecTBa 00Cy>KMBaHMSA NO CPaBHEHMIO C
YCNOBMSIMW CTaHAAPTHON NOAAEpP KKM, OKa3dbiBaeMoK B pamkax JlnueHsnoHHoro cornatwieHus AO
«JTabopaTopus Kacnepckoro», onpeaensitoLero ycrnoBms UICNoSb30BaHus nporpammHoro MNMpoaykra
Monb3oBartenem.

2.0npepeneHunsn

«Company Account» — web-cuctema 06paboTkun nHuugeHto Cnyx6on TexHnyeckon Mogaepxkm JNlabopaTtopum
Kacnepckoro (https://companyaccount.kaspersky.com)

«lMpoagykT» — nporpamma ansa 3BM, paspabotaHHasa AO «JlabopaTtopus Kacnepckoro».

«Monb3oBaTenb» — PUAMYECKOE NULO, UMetoLLiee AeNCTBYIOLLYIO NMULIEH3NI0 Ha ucnonb3osaHue Mpoaykra, ans
KOToporo 6yaeT okasblBaTbCA TeXHUYecKas noaaepxka B COOTBETCTBMM C HACTOSALLER NporpaMMoit.

«MHumpeHT» — nioboe cobbiTne, cooblieHHoe NMonb3oBaTenem, KOTOpoe He ABNAETCA YacTblo CTaH4APTHOrO
yHKLUMOHMpOBaHUS [poayKTa, 1 KOTOPOe BbI3bIBAET UMM MOXET BbI3BaTb MPepbliBaHME UMW CHIDKEHME KayecTBa
ycnyru, npoussogunmon Npogyktom.

«lMpo6nema» — OCHOBHasa HeM3BeCTHasa NpUYUHa ogHoro unu 6onee nHUMaeHToB. CTaHOBUTCA N3BECTHON
ownbKOM B Criyyae, ecriv KOpHeBas MpMYnHa N3BECTHA U HaAEHO BPeMEHHOe 06X0OHOE peLleHne nnm
NoCcTOsAHHAs anbTepHaTUBa.

«M3BecTHas owmbka» — Nnpobrema, KopHeBasl NpMYMHA KOTOPOI CTarna U3BecTHa 1 HaldeHo BpeMeHHoe
06xoaHOE peLleHre UNn NoCTosiHHas anbTepHaTKBa.

«Owmnbka npoayKTa» — He AeknapvpyemMoe noBegeHne npogykra.

«3anpoc Ha obecnyxuBaHue» — 3anpoc Nons3oBaTens Ha NpefoCcTaBleHNe TEXHNYECKOW NoaaepXkKN,
nHdopmaLumm, coBeTa Unn JoKyMeHTaLmMu B Crydyasx, He KacatoLLMXCA HEKOPPEKTHOrO PYHKLMOHUPOBaHNUS 1IN
npepbiBaHUa HopManbHon paboTsl [poaykTa.

((BVIpyCHaﬂ anuaeMusa» — KpusncHaa cutyauma 'y Monb3oBaTtens, BO3HUKLLIAA B cny4vae, ecnu Bnupyc He MOXeT
ObITb 06Hapy>KeH npOD,yKTOM npn NpuMeHeHnn akTyalibHbIX aHTUBUPYCHbIX 0a3 JaHHbIX, U UCMOSTHAEMblE moaynu
BMpyca HeratmBHo BO3,D,el7ICTByPOT Ha HeNnpepbIBHOCTb OousHeca lNonb3oBaTtens.

«BupycHbi nHunaeHT /| UHUMOeHT, cBA3aHHbIN ¢ BpeAoHOCHbIM NMO» — MHUMAEHT, HE CBSA3aHHbIN C
MpoayKTOM, HO CBA3aHHbIA C HEOBXOAMMOCTbLIO NpeaocTaBneHus Monb3oBaTento cneLnPUIECKNX YyTUINUT,
yaansiowmx spegoHocHoe N0, u/unu pekomeHgauuin no yaaneHuo n onmcaHmmn spegoHocHoro MO.

«KpuTnyHOCTL MHUMOEHTa» — 0O3Ha4YaeT Mepy BM3HEC-KPUTUHHOCTU MHUMOEHTA, OCHOBAHHYIO Ha NOTPEBHOCTAX
6usHeca MNonb3oBaTens.

«Ycnyra(u)» — MeponpusaTusl U AesTENbHOCTb N0 COMPOBOXAEHUIO, TEXHUYECKON NOAAEPXKKE U KOHCYNbTaLUK,
npepocTasnsemble «JlabopaTopuert Kacnepckoro» B paMkax nporpammel noaaepxkn «HayctpuansHas CtapT».

«Bpems peakuuu» — Bpemsi, npowlegLliee ¢ MOMeHTa nony4veHus «Jlabopartopuen Kacnepckoro» nHdopmauum o
noboM MHUMAEHTE OO0 MOMEHTa npefocTaBnieHms MNonb3oBaTternto KBannduunmpoBaHHOro oTeBeTa (NOCPEACTBOM
Company Account lNonb3oBaTtenst HAa UHTEpPHET-NopTane TeEXHUYECKOW NOAAEPXKKN, SNEKTPOHHOW NOYThl UNx
TenedoHa).

«ObHoBneHne» — Bbinyck «JlabopaTopuen Kacnepckoro» aHTMBMPYCHON 6a3bl 4aHHbIX C HOBbIMU CUTHaTypamu
BMPYCOB Unu moandmkaumsamu Mpogykra, obecneumnsatoLent ynydeHne yHKLMOHANbHOCTU UK
npoussoauTensHocTy MNpoaykTa n/unu cogepxallen HOBYH OYHKLMOHANbHOCTb Unu ynyyieHus MNpogykra.
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«MopepHusaumna» — obHoBneHue MpoaykTa, MAeHTUULMPOBaHHOE N3MEHEHNEM HoMepa Bepcum MpoaykTa.

«O6xogHoe pelueHue» — npoueaypa, NOCPeACTBOM NPUMEHEHUS KOTOPOIA MMonb3oBaTeNb MOXET BPEMEHHO
PeLUnTb MHLNOEHT.

«JloxkHasa TpeBora» — cutyaums, korga NpoaykT olwMBOYHO BOCNPUHUMAET HEMHULMPOBAHHbLIN halin, kak
MHULMPOBAHHbIN.

3.0nucaHue nporpaMmmbl noanepxku «MHaycTprmanbHas
CrapTt»

TexHn4YecKoe KOHCYNbTUpPOBaHMe NO BOMpocam 3Kcnnyartauum
Kaspersky Industrial CyberSecurity u npuém 3anpocoB Ha ycTpaHeHue
HeraTMBHbIX NOCNeACTBUA MHLUUOEHTOB NOCPEeaACTBOM:

o [lpepocraenexus goctyna MNonb3oBartento k UHTepHeT-MNopTany TexHuyeckon nogaepxkm AO
«Jlabopatopusa Kacnepckoro» ¢ BO3MOXHOCTbIO pa3MeLLiEeHMs 3arnpoCcoB B pexunme 24x7x365
(KpyrnocyTOYHO, BKMOYas BbIXOOHbIE U Mpa3gHUYHbIE OHW)

e [lpuéma 3anpocos no TenedoHy BblAENEHHOW NPUOPUTETHON NMHUK No pabounm gHam ¢ 10 go 18:30
(Bpemsi MockoBckoe)

¢ [lpnéma 3anpocoB MO 3MEKTPOHHOMN NoYTE B pexmme 24x7x365 (KpyrnocyTO4YHO, BKMOYas BbIXOOHbIE U
npasgHUYHblE AHW) B Crly4ae HEeBO3MOXHOCTM CcOo3AaHms 3anpoca Yepes MiHTepHeT- MopTtan

O6paboTka MHUMAEHTOB
O6paboTka MHUNOEHTOB Yepe3 web

Web cuctema o6paboTku 3anpocos LieHTpa TexHnyeckorn nogaepxku «Jlabopatopum Kacnepckoro» gocTynHa no
ccbinke https://companyaccount.kaspersky.com.

MocpeacTsom aaHHoM cuctembl «JlabopaTtopust Kacnepckoro» npegoctasnsieT [Nonb3oBartento:

e BO3MOXHOCTb UCMOMb30BaHMS NePCOoHanbLHON y4eTHoI 3anucy Monb3oBaTens Ans co3gaHns, 06HOBMNEHUs
1 MOHUTOPUWHIa UHUWOEHTOB;

e  TEXHWYECKYH NOAAEPXKY U KOHCYMbTaLUWUM MO PELEHNIO MHLMOEHTOB B NPOLIeCCe YCTAHOBKM,
KOHUIypupoBaHus U yHKUMOHUPpoBaHUs MpoaykTa;

e  TeXHWYECKYH NOAAEPXKKY U KOHCYNbTauum Mo rnevyeHunio ¢ainnos, 3apaxeHHbIX BpeaoHocHbIM MO, n
camMoCTOATENbHOMY yaaneHunto BpegoHocHoro MO ¢ nporpaMMHo-annapaTHbIX KOMMNEKCOB, 3allULLEHHbIX
MpoayKToM C yCTaHOBMEHHbIMU HOBENLWNMUW 0GHOBNEeHMsIMM NpoaykTa u aHTUBUPYCHBIX 6a3 OaHHbIX.

O6paboTka MHUMOEHTOB: Nogaepkka no TenedoHy

e T[loppepxka no TenedoHy npegoctaensieTcs «JlabopaTtopmen Kacnepckoro» ToNbko aBTOPM30BaHHbLIM
coTpygHukam lMonb3oBartens.

Bpemsi peakuum Ha UHUUAEHTDI

«JlabopaTopusa Kacnepckoro» rapaHTMpyeT Bpemsi peakuumn Ha obpalleHus Monb3oBaTtens B COOTBETCTBUM C
BPEMEHHbIMU paMKaMu, COOTBETCTBYHOLLIMMM YPOBHSAM CPOYHOCTU UHUMAEHTA:

ypOBeHb KPUTUYHOCTU BpeMﬂ peakunun

YpoBeHb

6 pabo4nx yacos
KpUTMYHOCTYM 1
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3anpocawm [MNonb3oBaTeneit pacluMpeHHO TeXHUYEeCKoN noaaepxkkn « MiHayctpuansHas CtapT» npucBanBaeTcs
Gornee BbICOKWI MPUOPUTET OTHOCUTENBHO CTaHAAPTHbLIX 3arNpPOCOoB.

YpoBeHb KpUTUYHOCTUN MHUMAEHTa ONpeaensieTcsa ero kateropmen, BelopaHHon lNone3oBatenem npu
nepeBoHa4anbHOM obpaLlleHun (Yepes Belbop npeaycTaHoBNEHHbIX ypoBHen B Company Account).

AO «JNabopaTtopusi Kacnepckoro» MMeeT NpaBo BNOCNEACTBUN NEPECMOTPETb YPOBEHb KPUTUYHOCTU MHLMAEHTA,
€cnu ero onvcaHue 6yaeT COOTBETCTBOBATb APYroMYy YPOBHIO. [lepeyeHb YpOBHEN KPUTUHYHOCTU M X ONUCAHUS
npusegeHbl B MpunoxeHum.

KoHTponb pelleHnss MHUMAEHTOB

B nto6oi MOMEHT BPEMEHWN MHUMAEHT MOXET BbIThb, kak B paboTe y MNonb3oBaTens (T.e. [Monb3oBaTtenb
npegnpuHMMaeT AeNCTBUS, CNOCODCTBYIOLWME peLleHnto nHumnaeHTa «JlabopaTtopuen Kacnepckoro»), Tak u B
pabote B «JlabopaTtopun Kacnepckoro».

WMHuungeHT cuntaeTtcs Haxogdwmmces B paboTe y MNonb3osartens, korga «Jlabopartopus Kacnepckoro» nponssogunt
3anpoc gononHuTensHon nHdopmaumm y Nonb3osaTens. MNocne Toro, kak lMonb3oBaTens NpegocTaBnseT
3anpoLLEHHY MHAOPMaLMIo, MHLMOEHT cuntaeTcsa nepegaHHeiM B paboty «JlabopaTtopumn Kacnepckoro». Bpems
HaxoXAEeHUs MHUMAEHTa Ha CTOPOHE KNMEHTa He JOMMKHO npesbiwaTth 1 mecdaua. B cnyyae npesbiweHns 3Toro
nokasartens, TeKyLLMN MHLUNOEHT aBTOMaTUYECKN 3aKpbiBaeTCs.

«Jlabopatopusa Kacnepckoro» HeceT OTBETCTBEHHOCTb TOMbKO 3a BPEMSI, B TEYEHNE KOTOPOro UHLMAEHT
Haxogurncs B paboTte B «JlabopaTtopum Kacnepckoroy.

OGHoBnNeHne dHTUBUPYCHbIX 6a3 no 3anpocCy nonb3oBaTens npu
BO3HUKHOBEHUUN BUPYCHOIro uHUMAEHTa unun JIOXKHOM TpeBorun

Mpu owmnboyHOM AeTeKkTMpoBaHUM MpogyKTOM MHULMPOBaHHOIO dalina Kak HeMH(PULMPOBAHHOIO, UMK B
obpaTtHoM criyyae, npu ycnoBuu, 4To Nonb3oBaTenem ycTaHOBMNEHbI HOBEWLLNE OOHOBIEHNS U aHTUBUPYCHBIE
0a3bl AaHHbIX, [onb3oBaTenb MOXeT NOTpeboBaTh BHECEHNSI MUBMEHEHUI B Ba3bl aHTUBUPYCHbLIX ONMUCAHUN
Mpoaykta. AO «JlabopaTopus Kacnepckoro» obecneumBaet npegocrasneHue MNMone3osatento O6HoBneHus bas, B
KOTOPOM JaHHbI dhaiin 6yaeT BEPHO AeTEKTMPOBATLCS.

AO «JlabopaTopusa Kacnepckoro» opraHusyet paboTbl Mo:

e O6paboTke 3anNpocoB, CBA3aHHbIX C BbIMYCKOM aHTUBUPYCHbIX 6a3, BblAENIEHHON rpynnon cneunanncTos,
OENCTBYIOLWMX B pexume 24xX7x365

e [lpuoputeTHOoMy (YCKOpEeHHOMY) Bbinycky obHoBNeHus ang MNonb3oBaTenen pacluMpeHHON TEXHUYECKOM
noagepxkun «MHayctprnansHaa Ctapt»

HdononHuTenbHbIe YCNOBUSA NOAAEPXKKN

lMonb3oBaTenb UMeeT NpaBo Ha3HauYNTb 1 KOHTaKTHOE MNULIO, UMEIOLLMX MPaBO OTKPbIBaTb 3as1BKM Ha oKa3aHue
ycnyr TeXHU4eckon nogaepxkn. CNmncok KOHTaKTHBLIX MWL, CO CTOPOHbI [onb3oBaTenst 4oMmKeH ObITh onpeaeneH B
cepTudukate Ha PaclumpeHHyo TexHudeckyto noaaepxky. [Ans nsMeHeHus cnmcka KOHTaKTHbIX nny,
Monb3oBatenb gomkeH odopmutb 3anpoc Yepe3d Company Account. B oTBeT Ha 3anpoc 06 M3meHeHUn cnvcka
KoHTakTHbIX nny, AO Jlabopatopusa Kacnepckoro npegoctaBuT Nonb3oBaTento 0OHOBINEHHYH BEPCUIO
cepTudukarta PaclumpeHHon TexHU4Yeckon nogaepxKu.

lMonb3oBaTenb MOXET 3aperncTpupoBaTh 40 6 MHLUMAEHTOB 3a rof B Te4YeHne cpoka AeUCTBUS cepTudukaTta
PacwunpeHHon TexHuyeckon noaaepXku, ecrnv MHoe He ykasaHo B cepTudurkaTe Ha PaclumpeHHyto TexHNn4Yeckyro
NOAOEPXKKY.
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HekoTopble nHUMAEHTLI MOryT noTpeboBaTh BOCCO34aHUS YCIIOBUI BO3HMKHOBEHWS MHUMAeHTa B AO
«JlTabopaTopus Kacnepckoro» ¢ Lienbto npoBefeHns TeCTMPOBaHNS U BepudmrKaLmm BUPYCHOIo 3apaxeHns nnm
HanM4yns NPOAYKTOBOMN OLLNBKM.

Monb3oBaTtenb 065a3aH npegoctasnte AO «JlabopaTopusi Kacnepckoro» BCo HEOBX0aUMYO MHGOPMALMIO U
cneundmryeckoe nporpaMMHOE UK annapaTtHoe obecneveHne Heobxoanmoe Ans BOCNPOU3BELEHUS YCIOBWN
BO3HWKHOBEHWSI MHUMAEHTA B Criyyae, ecrnv HeobxoavMmMoe nporpaMMHoe u/vnu annapatHoe obecneveHne
otcytcTByeT y AO «JlabopaTtopus Kacnepckoro».

«J1labopaTtopusa Kacnepckoro» npunoXxuTt Bce HeobXxoaumble YCUnMs AN BOCNPOM3BEAEHNS MHLMAEHTA, Kak
TONbKO ByaeT AoCcTynHa BCA Heobxoaumas nHdopmMaLms, a Takke nporpaMmmMmHoe u/mnmn annapaTtHoe obecneyeHue.
B cnyyae HEBO3MOXHOCTM BOCMPON3BEAEHMS YCITOBUIA BO3HUKHOBEHUSI MHUMAeHTa Nonb3oBaTtens 06s3aH
npegocTtaBuTb coTpyaHukam AO «Jlabopatopus Kacnepckoro» goctyn K MHULMPOBaHHbIM CUCTEMaM YAaneHHo.

B cnyyae ecnv MHUMAEHT He MOXeT OblTb BOCMPOU3BEAEH HU OIHON N3 CTOPOH, UMK KMMEHT He NpeaocTaBun
[OCTYyN K paboyeMy OKPYXXEHMIO, FAe MHLUOEHT MOXET ObiTb BOCMPOU3BEAEH, UNN YCTAHOBMNEHO, YTO MpoayKT He
AIBNSAETCSH MCTOYHUKOM MHLUMAEHTA, MHLMAEHT HE MOXET ObITb KnaccupuumMpoBaH B pamMmkax AaHHOW NporpamMMbl
NoAaEpPKKN.

OrpaHunyeHus nporpaMmmbl noaaepxkm « MHayctpmanbHas CtapT»

Ycnyru, BXxogsiime B nporpammy Noaaepkkn « iHgyctpuansHas CtapT», He OKa3bIBalOTCS B Criyyae
BO3HWKHOBEHUS NEePEYNCTIEHHBIX HUXE MHLIMOEHTOB!

®  VHUMAOEHTbI, yXXe pelleHHble and None3oBaTtens (T.€., €Cnu BO3HWKIN MHUMOEHTbI HA YCTaHOBMEHHOMN
konum MNMpoaykTa nocne Toro, Kak aHanornyHble MHUMAEHTbI ObINK peLleHbl Ang apyron konuu MNpoagykTa);

° NOUCK U yCTpaHeHne npo6neM aHanorn4yHbIX NN OEHTUYHbIX yXXKe pelleHHbIM (T.e. MHUMOEeHTOoB, Ond
peLUeHns KOTOPbIX MOXeT OblTb MPUMEHEHO peLleHVe NpeablayLWmX MHUMAEHTOB C NpegocTaBneHnemM
OONONHUTENbHBLIX UHCTPYKUUA «JlabopaTtopum Kacnepckoroy);

e UVHUMAOEHTHI, Bbi3BaHHbIE HEMOJTagkaMu annapaTtHoro obecneyeHus MNonb3oBaTens;

®  WHUWOEHTbI, BO3HUKLUME HA HENOAOEPXKUBAEMbIX BEPCUAX NPOrpaMMHbIX nnatgopm (Hanpumep, Ha 6eTta-
BEPCUAX MPOrpaMMHbIX NNaTdopM, BEPCUAX HOBbIX MaKeTOB OOHOBMEHWUIA UMW OONOMHEHWU, HE
opobpeHHbIX «JlabopaTopuelt Kacnepckoro» B kadecTBe COBMECTUMBIX € MpoaykTamm);

e  VHUUAEHTbI, BbI3BaHHbIE YCTAHOBKOM 1 3aMyCKOM CTOPOHHUX NPUMOXEHWUI (BKIoYast, HO He
orpaHN4MBasiCb, CMMCKOM HEMOAAEPKMBAEMOTO UMM HECOBMECTUMMOTO NPOrpaMMHOro obecneyeHus,
yKasaHHOro B JOKyMEHTaLMM U Ha caiite «JlabopaTtopuu Kacnepckoro»);

e  MHUMOEHTbI, 0 KOTOPbIX Monb3oBaTenb He MOXET NPeAoCTaBUTbL TOYHYI0 MHOPMaLM0, 060CHOBaAHHO
3anpolueHHyto «JlabopaTopueii Kacnepckoro» ¢ Lenbio BOCNPOU3BEAEHUS], pacciefoBaHUs U peLIeHust
WHUMAEHTa;

*  WHUMAEHTbI, BO3HMKLIME B pesynbTaTe HEMpUMEHEHNUA UM HEMPaBUMbHOIO MPUMEHEHNUA UHCTPYKLMIA
«JaGopaTopumn Kacnepckoro» nunm gokymeHtauun «JlabopaTtopum Kacnepckoro», B cryyae npaBuibHOro
MCNOMb30BaHNA KOTOPbIX BO3HUKHOBEHWE MHLMAEHTA BbINo 6bl HEBO3MOXHO.
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4.MpunoxeHune

YpPOBHU KPUTUYHOCTU MHLNAEHTOB, OTHOCSALUMXCA K NPOOYKTY.

«YpoBeHb KpUTUHHOCTU 1» (KPUTUYECKNIA) O3HAYaEeT KpUTUYECKYO NpobnemMy ¢ MNpoayKTom, BAMAIOLLYIO Ha
HenpepbIBHOCTb BM3Heca NMonek3oBaTens nocpeacTBOM NpepbiBaHnsa pabotocnocobHocTu MNpoaykra nnm
onepauunoHHbIX cnuctem Nonb3oBaTens, UK Bbi3bIBAOLLYIO MOTEPIO AaHHbLIX, YCTAHOBKY CTaHAAPTHbLIX HAaCTpoeK
Monb3oBaTtens B He6e30MacHbIN PEXUM NN BO3HUKHOBEHME ApYyrMx npobnem ¢ 6e30nacHOCTbI0, Npy 3TOM
06xogHoe pelleHne OTCyTCTBYeT.

[MepeyeHb MHUMOEHTOB, CBA3aHHbIX C [1POAYKTOM U COOTBETCTBYIOLLMX YPOBHIO KPUTUYHOCTM 1, BKMOYaeT B cebs
cnegyroumne NHUMOEHTbI:

e  BCs NlOKanbHas ceTb (MM KpUTUYHAS YacTb ceTn) He paboTaeT, YTO npepbiBaeT OCHOBHblE Bu3Hec-
npouecchbl.

«YpoBeHb KPUTUHHOCTU 2» (BbICOKMIA) O3Ha4YaeT Npobnemy BbICOKOrO YPOBHSI KPUTUHHOCTH, BbI3bIBaOLLLYIO
BO3JENCTBME Ha PyHKUMOHANbLHOCTL [poayKkTa, HO He BbI3blBaIOLLYIO MOBPEXAEHNE/ MOTEPIO AAHHbBIX NN
npepbiBaHne paboTocnocobHOCTM NPOrpamMmmMHOro obecneyeHns. YpoBeHb KpUTUYHOCTU 1 paccMaTpuBaeTcs, Kak
YpoBEHb KPUTUYHOCTHU 2, KOrga n3BecTHO 06X0OHOE peLLeHueE.

MepeyeHb NHUUOEHTOB, CBA3aHHbIX C [POaYKTOM 1 COOTBETCTBYHOLLMX YPOBHIO KPUTUYHOCTM 2, BKNOYaeT B cebs
crnenyoLlme MHUMAEHTBI:

e [POAYKT NOJIHOCTbLI BbiBE€AEH N3 CTPOA, HO HENPEPbIBHOCTb OCHOBHbIX O6unsHec npoueccoB HE HapyLllaeTcA.

«YpoBeHb KpUTUHYHOCTU 3» (CpeaHuii) o3Ha4YaeT HEKPUTUYHYIO Mpobnemy unm 3anpoc Ha obecnyxmeaHue, He
3aTparusatowme OyHKUMoHanbHocTb MNpoaykra.

MepeyeHb NHLMAEHTOB, COOTBETCTBYIOLLMX YPOBHIO KPUTMYHOCTK 3, BKMOYaeT B cebs crnegyrowime MHUMAEHTLI:

e MPOAYKT YaCTUYHO BbiBEEH 13 CTpos (paGoTaeT HECOOTBETCTBYIOWMM 06pa3om), HO Apyroe nporpamMmMHoe
obecneyeHune 3aka3urka He BbIBEAEHO U3 CTPOS B pe3ynbTate paboTsl MNpoaykTa.

«YpoBeHb KpUTUYHOCTHU 4» (HU3KWIA) O3HAYaET ApYyrie HeKPUTUYHbIE 3anpockl Ha obcnyxueaHue. Bee
WHUMAEHTbI, HE YNOMSIHYTbIE BbIlLE, OTHOCATCS K 3TOMY YPOBHIO KPUTUYHOCTU.

YPOBHVI KPUTUYHOCTU BUPYCHbLIX MHUMNAEHTOB

«YpoBeHb KPpUTUYHOCTHU 1» (KPUTUYECKMIA) O3HAYaET BUPYCHYIO ANMOEMUIO, BIIUSAIOLLYIO Ha HEMPEpPbIBHOCTbL
GusHeca 3akasurka NocpeacTBOM NpepbiBaHnsa paboTocnocobHocTu MpoaykTa Unu onepaumroHHbIX CUCTEM
3akasuuvka, Unu BbI3bIBAIOLLLYIO NOTEPH AaHHbIX, NPY 3TOM 06XOHOE peLleHne OTCYTCTBYET.

I'Iepequb MHUMOEHTOB, CBA3aHHbLIX C BPpe4OHOCHbIM NporpaMmmMmHbIM obecne4vyeHnem 1 COOTBETCTBYHOLWNX ypOBHIO
KPUTUYHOCTK 1, BKNtoYaeT B cebs (HO He OrpaHI/I‘-II/IBaeTCFI) cneagywwme NHUNMOEHTbI:

e  BCHA NOKanbHas ceTb (MW KPUTUYHAs YacTb ceTu) He paboTaer;
e  BUpYCHas anuaemus;
e OXHad TpeBora Ansa annos, BXOASALWMX B KpUTUYHbIE AN Bu3Heca CUCTEMBI.

«YpoBeHb KpUTUHHOCTU 2» (CpegHuii) o3HavaeT npobnemy cpeaHero ypoBHsSl KPUTUYHOCTU, HE Bbi3bIBAKOLLYHO
noBpexaeHne/ NOTEP AaHHbIX UK NpepbiBaHne paboTocnocoBHOCTM NPOrpaMMHOro obecneyeHusi. YpoBeHb
KPUTUYHOCTM 1 paccMaTpuBaeTCsl, Kak YPOBEHb KPUTUYHOCTU 2, KOrda M3BECTHO OOXO4HOE peLLeHUe.

I'Iepequb MHUNOEHTOB, CBA3aHHbLIX C BPe4OHOCHbIM NporpaMmmMmHbIM obecneyeHnem un COOTBETCTBYHOLWNX ypOBHIO
KPUTUYHOCTK 2, BKnto4vaeT B cebs (HO He OrpaHI/I‘-II/IBaeTCFI) cneagywwme NHUMOEHTbI:
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e WH(PUUMPOBaHME HECKONbKUX HEKPUTUYHBIX Y3OB CETY;

e JIOXHaga TpeBora Ansd (baﬁnos, BXOOALWNX B HEKPUTUYHbIE ONA Oun3Heca CUCTEMbI.
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