PaclumpeHHas nporpamma TexXHU4eCcKou
noAAepPXkKu «Ctapt

MSA Start

1. OBWMUE YC/TIOBUA

Hactoauwas nporpamma noAnepKKU onpeaenaet nepeyeHb M NOPAAOK OKa3aHUA YCAYT TEXHUUYECKOWN
noAAep <KW Bnaaenbuy gaHHoro CeptudukaTta PacwmpeHHomn TexHudeckom Moanepkn yposHaA
«CtapTt» (MSA Start).

HacTosAwana nporpamma noagepKKu HanpasneHa Ha npeaoctasieHune MNonb3oBaTento pacliMpeHHOro
NnepeyHs ycayr, a Tak:Ke Ha NpenocTaB/eHWe NOBbILEHHOIO KayecTBa 06C/AYyXMBAHMA NO CPAaBHEHUIO
C YC/NIOBUAMMW CTAaHOAPTHOM NoAAEP KKU, OKa3biBaeMOM B paMKax JIMLeH3noHHOoro cornawennsa AO
«JlabopaTopus Kacnepckoro», onpeaensitow,ero ycn1oBMs UCNONb30BaHUA NporpammHoro MNpoaykTa
Monb3oBaTtenem.
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ONPEAEJTEHNA

“Company Account” — web-cucrema 06paboTtku uHumaeHTos Cnyx6oi TexHuueckoi Moanepxkm
Nabopatopun Kacnepckoro (https://companyaccount.kaspersky.com)

«MpoAyKT)—nporpamma gna 9BM, paspaboTaHHasa AO «JlabopaTopua Kacnepckoro».

«MoAB30OBATEAB) — lOPUAUYECKOE ML, UMEIOLLLEE AEMCTBYIOLWYIO IMLEH3UIO HA UCMO/Ib30BaHNE
MpoAyKTa, ANs KoToporo byaeT oKasbiBaTbCsA TEXHUYECKAsA NOoAAEePKKa B COOTBETCTBMU C HACTOALLEN
nporpammon.

«MHUMAEHT) — ntob6oe C06bITMe, C006LIJ,EHHOE Monb3oBaTenem, KOTopoe He ABAAETCA YaCTblo
CTaHOapPTHOTIo d)YHKLI,VIOHMDOBaHMFI MpoAayKTa, n KOTopoe BbI3biBaeT MAN MOXKET Bbi3BaTb NpepbiBaHue
NN CHUXXeHune Kavyectea YCnyru, I'IpOM3B0p,VIMOl7I MpoayKTOM.

«n pOGI\eMG)) — OCHOBHaA Hen3BeCTHaA NPpU4YNHa oAHOIro naun 6bonee MHUMAeHToB. CTaHOBUTCA U3BECTHOM
OlWnBKoM B cny4dyae, eCnn KopHeBaa NpnYnHa n3BeCtHa un HanaeHo BpemeHHoe OGXOLI,HOG peweHne naum
NOCTOAHHAA aNnbTepHaATUBaA.

«M3BecTHAS oWIMOKAN — npobema, KopHeBan NPUYMHA KOTOPOI CTana M3BECTHa U HaWAEeHO BpeMeHHOoe
obxoaHoe pelweHne UAM NOCTOAHHAA a/ibTepHaTUBa.

«OWMOKA NPOAYKTAN — HeAeKnapupyemoe noseaeHne NpoayKTa.

«3anpocHAaobCAy>XXUBAHUEN—3anpoclonb3oBaTens HanpeaoCcTaBAeHNE TEXHUYECKOM
NoaAep’KKM, WMHOOPMALMM, COBETA UNM AOKYMEHTALMN B CyYaAX, HE KaCcaloLMNXCA HEKOPPEKTHOTO
OYHKLMOHNPOBAHMA MM NpepbiBaHMA HOPMaibHOM paboTbl MpoayKTa.

«BUpyCHOsA 3NMMAEMUAN — KpM3ncHas cuTyaums y Nonb3osaTtena, BO3HMKLLAA B C/lyYae, eC/iv BUPYC He
MOKeT 6bITb  06HapyKeH MpPoaYKTOM NpU NPUMEHEHUM aKTyalbHbIX aHTUBUPYCHbIX 6a3 AaHHbIX, U
NCNONHAEeMble MOAYN BUPYCa HeraTMBHO BO34eNCTBYIOT Ha HenpepbiBHOCTb 6M3Heca MNonb3osartens.

«BUPYCHbIA UHLLUAEHT / UHLLUAEHT, CBA3AHHbIN C BPeAOHOCHbIM MO — MHUMAEHT, He CBA3aHHbIN C
npO,ﬂ,yKTOM, HO CcBAA3aHHbIN C HeOGXOAMMOCTbIO npeaocrtasneHnA Monb3oBaTento CﬂELI,VId)MHeCKMX YTUNUT,
yaanawuwmx spegoHocHoe MO, n/unm pekomeHaaumin No yaaneHuto u onucaHmin spegoHocHoro Mo.

((KpMTM"IHOCTb UHUUAEHTA) — O03Ha4yaeT mepy 6M3HeC-KpVITVI‘-IHOCTM MHUMAEHTa, OCHOBAHHYK Ha
ﬂOTpEGHOCTﬂX 6usHeca Monb3oBaTens.

«Ycayra(u)n—meponpuatna n 4eaTeNbHOCTb N0 CONPOBOXKAEHWNIO, TEXHUYECKON NOAAEPIKKE U
KOHcynbTaumMu, npegoctasnsemble «J/labopatopuein Kacnepckoro» B pamkax nporpammbl NogaepHKu
«CrapT».

«Bpems peakLmmy —epemsa, npoLlesliee c MOMeHTa nosydyeHun «J/labopatopueit Kacnepckoro»
nHdopmauum o nbom MHUMAEHTE 40 MOMEHTA NpeaocTaBneHus MNonblosartento
KBannduMumpoBaHHoro oteeTta (nocpegctsom Company Account Monb3oBaTena Ha MHTEpPHeT-NopTane
TeXHUYEeCKol Noaaep»KKun, 3IEKTPOHHOM NouTbl AN TenedoHa).

«OBHOBAEHUEN —BbINYCK «JlabopaTopueit Kacnepckoro» aHTMBUPYCHOM 6a3bl A@aHHbIX C HOBbIMM
CUTHATYypamm BUpycoB uan moandukaumamm NMpoaykra, obecneunsaroLLen ynyyweHue
$YHKLUMOHaNbHOCTH

WAn nponssoanTenbHocTm MpoayKTa n/unm cogepskatein HoByto GyHKUMOHANbHOCTb AN yAyULLEHUA
MpoaykTa.

«MoaepHusauusn —obHosneHue NpoayKTa, UAEHTUPULMPOBAHHOE USMEHEHMEM HOMepa Bepcuu MpoayKTa.

«O6Xxo0AHOE pelueHue) — npoueaypa, NOCPeACTBOM NMPUMEHEHUA KOTOPOM Monb3oBaTelb MOXKeT
BPEMEHHO pPelWwnTb UHUWUAEHT.

WAOXHQASA TPpeBOoray—cutyaumsa, Koraa NpoayKT olwmboyHo BOCNPUHMMAET HEMHOULMPOBAHHbI
dann, Kak MHPUUUPOBAHHDLIN.
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3. ONMNCAHUE NPOITPAMMDBI NOAAEPKKUN «CTAPT»

TEXHUYECKOE KOHCY/IbTUPOBAHWE MO BOMPOCAM 3KCNNYATALUU NPOAYKTA UMPUEM
3AMPOCOB HA YCTPAHEHWE HEFATUBHbIX MOCNEACTBUN MHUMAOEHTOB MOCPEACTBOM:

e lMpeaocTaBaeHns poctynalloAb3oBaTteAlo KUHTepHeT-MTopTAAYy TEXHUHECKOU MOAAEPXKKH
e AO AaGopaTtopus Kacnepckoron ¢ BO3SMOXHOCTbIO PA3ZMELLLEHUSA 3ANPOCOB B PEXUME
24x7x365 (KpYrAOCYTOYHO, BKAIOYAS BbIXOAHbIE U NPA3AHUYHbIE AHU)

e NpuémaanpocoB no TeAedoOHy BbIAEGAEHHOW NPUOPUTETHON AMHMM no paboumm aHaAm ¢ 10 go 18:30
(Bpems MockoBckoe)

e [pHéma 3anpocoB No IAEKTPOHHOM NoYTe B peXxnme 24x7x365 (KpYrAoCyTO4HO, BKAIOHAS
BbIXOAHbIE M MPA3AHMYHbIE AHU) B CAYHOE HEBO3MOXHOCTHU CO3AAHMSA 3anpocayepes UHTepHeT-
MopTaa

OBPABOTKA MHUWUAOEHTOB

O6paboTKa MHUMAEHTOB Yepe3 web

Web cuctema o6paboTkm 3anpocos LieHTpa TexHUYeckon nogaepkm «Jlabopatopum Kacnepckoro»
[OCTyNHa No ccblike https:/companyaccount.kaspersky.com.

MocpencTBOM gaHHOM cuctembl «Jlabopatopua Kacnepckoro» npegocrasnset Monb3osaTtento:

®  BO3MOMHOCTb MCMNO/Ib30BaHNA NEPCOHaNbHOW y4eTHOM 3anucu Monb3oBaTena gnsa co3gaHus,
0B6HOBNEHMA U MOHUTOPUHIA NHLMUAOEHTOB;

®  TexHUYEeCKYI NoAAEPIKKY M KOHCYAbTaLMM NO PeeHnto MHUNAEHTOB B NPoLecce YCTaHOBKY,
KOHUrypmnposBaHMa n pyHKUMOHNPOBaHMA MpoayKTa;

e TexHUYEeCKYI NoAAEePKKY U KOHCYAbTaLMKM No fieyeHnto ¢pannos, 3aparkKeHHbiX BpeaoHOCHbIM MO,

® 1 CaMOCTOATENbHOMY yAaseHuto BpegoHocHoro MO ¢ nporpammHo-annapaTHbIX KOMMNAEKCOB,
3aWMLEeHHbIX MPOAYKTOM C YCTaHOBAEHHbIMW HOBEULWNMU 06HOBAEHMAMM MMPOoaYKTa U
AHTUBUPYCHbIX 633 AAHHbIX.

O6paboTKa MHUUAEHTOB: NOAAEPIKKA No TenedoHy

MNoanepskka no TenedpoHy npegocrasnsaetca «/labopatopueit Kacnepckoro» To/IbKO aBTOPM30BaHHbIM
coTpyaHukam Monb3osaTens.

BPEMA PEAKUUN HA MHUWAOEHTDI

«JlabopaTopus Kacnepckoro» rapaHTMpyeT Bpemsa peakuuu Ha obpauweHusa MNonb3oBaTens B COOTBETCTBUM
C BPEMEHHbIMW PaMKaMM, COOTBETCTBYIOLLMMMN YPOBHAM CPOYHOCTU MHUMAEHTA:

YpOBEHbKPUTUHHOCTH Bpemsa peakumuu

YpoBeHb KpUTn4yHoCcTM 1 6 pabounx yacos

3anpocam Monb3oBaTesell paclMpeHHON TeXHUYeCcKol noanep:Kkm « CtapT» npucsavsaeTcs 6onee
BbICOKMIA NPUOPUTET OTHOCUTENLHO CTAHAAPTHbIX 3aMPOCOB.

YpoBeHb KPUTUYHOCTU UHUMAEHTA ONpeaenseTcsa ero Kateropuei, BbibpaHHol Mosib3oBaTenem npwm
nepBoHavyanbHOM obpalieHnn (Yepes BbIBOP NpenycTaHOBAEHHbIX ypoBHel B Company Account.

AO «JlabopaTtopuna Kacnepckoro» MmeeT NpPaBo BNOCAEACTBUU MEPECMOTPETb YPOBEHb KPUTUYHOCTU
WMHUMOEHTa, ecNu ero onncaHue yaet cooTBETCTBOBaTL APYrOMY YPOBHIO. [lepeyeHb ypoBHE KPUTUUYHOCTH
N X ONMCaHUA NpuBeaeHbl B MpuaoxkeHun 1.
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KOHTpOAb pelieHna UHUNAEHTOB

B Nt0601 MOMEHT BpeMEHU MHLUMAEHT MOXKeT b6bITb Kak B paboTe y Monb3osaTena (T.e. Nonb3osartens
npeanpuHMmaeT AencTBUA, CNocobCTBYOWME pelleHno NHLuMAaeHTa «JlabopaTopueli Kacnepckoro»),
TaK u B paboTte B «Jlabopatopun Kacnepckoro».

MHUMAOEHT cuMTaeTcs Haxogawmmcen B pabote y Monb3osaTtens, Koraa «J/labopaTtopms Kacnepckoro»
NPOU3BOAMT 3aNpOC AONOAHUTENbHON MHGOPMauuK y Monb3oBaTena. Mocne Toro, Kak Moab3oBaTenb
npenocTaBAseT 3anpoLeHHyo MHGOPMAUMIO, MHLMAEHT CYMTAEeTCA NepeaaHHbiM B paboTy «J/labopaTopun
KacnepcKoro». Bpema HaxoXAeHWs MHUMAEHTA Ha CTOPOHE KAMEeHTa He A0/KHO npesbiwaTth 1 mecaua.

B cnyyae npeBblWEHUA 3TOro NoKasaTena, TeKyLNii MHUMAEHT aBTOMaTUYECKM 3aKpbIBaeTCA.

«JTabopaTopua Kacnepckoro» HeceT OTBETCTBEHHOCTb TOJIbKO 3@ BPeMs, B TEYEHME KOTOPOro UHLMAEHT
HaxoamucA B paboTe B «/labopaTopmm Kacnepckoro».

OBHOBJIEHVNE AHTUBWPYCHbIX BA3 MO 3AMPOCY NOJ1Ib3OBATE/IA NP BO3SHNKHOBEHWNN
BUPYCHOIO MHUMAEHTA UN JTOXKHOW TPEBOT U

Mpu owWKnBOYHOM AeTeKTUPOBaHMK MPOAYKTOM MHPULMPOBAHHOIO daina Kak HEMHOULMPOBAHHOTO,
unun B 06paTHOM cayyae, Npu ycaoBmu, yto MNonb3oBatenem ycTaHOBAEHbI HOBellne 06HOBAEHMUA

M aHTMBMPYCHble 6a3bl AaHHbIX, Moab30BaTeNb MOXKET NOTPeboBaTb BHECEHMA U3MEHEHMUI B Ha3bl
aHTMBMPYCHbIX onuncaHuii MpoaykTa. AO «JlabopaTopua Kacnepckoro» obecneunsaeT npegocTasieHne
Monb3oeatento O6HoBAEHMA Bas, B KOTOPOM AaHHbIN daiin byaeT BepHO AETEKTUPOBATLCA.

AO «JlabopaTopusa Kacnepckoro» opraHusyeT paboTbl No:

e OG6paGoTke 3aMpPOCOB, CBA3AHHbIX C BbIMTYyCKOM QHTUBUPYCHbBIX 6a3, BbIAEAEHHOM FPYNnou
CNEeLUaAUCTOB, AEMCTBYIOLLUX B peXnMe 24x7x365

e [pHopuTeTHOMY (YCKOPEHHOMY) BbiNyCKYy OGHOBAEHMS AAfl [TOAb3OBATEAEN PACLLUMPEHHOM
TEeXHU4ECKOM NoAAEPXKHK «CTapTh

OOTMOJ/IHUTENBHbBIE YCNOBWMA MOAAEPHKKH

Monb3oBaTeNb MMeEeT NPaBO Ha3HauYMUTb 1 KOHTAKTHOE NIML0, MMEIOLWMX NPAaBO OTKPbIBATL 3aABKM Ha
OKasaHM1e yCnyr TeEXHUYECKOW noaaepKu. CMcoK KOHTaKTHbIX /ML, CO CTOPOHbI Nob30BaTeNs foKeH
6bITb OnpeaeneH B ceptudmkate Ha PaclwmpeHHyo TexHU4YecKyo nogaepky. as usmeHeHua cnucka
KOHTAKTHbIX nL, Mosib3oBaTeNb AoakeH opopmuTs 3anpoc yepes Company Account. B oTseT Ha 3anpoc 06
N3MEHEHWNWN CMMCKa KOHTaKTHbIX nu, AO JlabopaTopua Kacnepckoro npeaocTasumT Nonb3oBaTento
06HOBIEHHYIO Bepcuio cepTudmKaTta PaclumpeHHoN TeXHUYeCKOM Noaaep Ku.

MNonb3oBaTenb MOXKeT 3apernMcTpmpoBaTthb A0 6 MHUMAEHTOB 3a roj, B Te4eHne CpoKa AencTsma ceptudunkara
PacwmpeHHON TexHMYECKON NOAAEPKKM, ECIN MHOE He YKa3aHo B cepTuduKaTte Ha PaclumpeHHyto
TexHnyecKyo noaneprKy.

HekoTopble MHLUMAEHTbI MOTYT NOTpeboBaTh BOCCO34aHMA YCAOBUN BO3HUKHOBEHMA MHUMAEHTA
B AO «Jlabopatopua KacnepcKkoro» ¢ Lenbio NpoBeaeHMA TECTUPOBaHMA U BepudUKaLmMm BUPYCHOTO
3apakeHuns AU HaIMYUA NPOLYKTOBOW OLLUMBKN.

MNonb3oBatenb 06a3aH NnpegoctaBuTb AO «JlabopaTopua Kacnepckoro» Bcto Heobxoanmyto nHdopmauuto
n cneunduryeckoe NnporpaMmmHoe Uan annapatHoe obecnevyeHne HeobxoaMmoe ans BocnpousseaeHUA
YC/I0BUIA BO3SHUKHOBEHUA MHUMAEHTA B C/lydae, ecin HeobxoaMmmoe nporpammHoe u/mam annapaTtHoe
obecneveHune otcytcTByeT y AO «JlabopaTtopusa Kacnepckoro».

«JlabopaTopuma Kacnepckoro» NpuioKuT Bce HeobxoaMmble YCUAMA A1 BOCNPOU3BEAEHUA UHLUNAEHTA,
KaK TONbKo ByaeT A0CTynHa BcA Heobxoammana nHpopmaumsa, a Takke nporpammHoe u/mnm annapatHoe
obecneyeHue.

B cnyyae HEBO3MOXKHOCTM BOCNPOU3BELEHMA YCIOBUIA BOSHUKHOBEHUA MHUMAEHTa MNonb3oBaTenb 06A3aH
npenocTaBuTb coTpyaHmMKam AO «JlabopaTopua Kacnepckoro» foctyn K UHGULMPOBAHHbIM CUCTEMAM
YAAneHHo.

B cnyyae ecnv MHUMAEHT He MOXKET BbITb BOCNPOU3BEAEH HU OAHOW U3 CTOPOH, UAU KINEHT

He NpeaocTaBMA A0CTYN K paboyemy OKpyKeHU o, rae MHUMAEHT MOXKeT ObiTb BOCNPOU3BEAEH,
WU YyCTaHOBEHO, YTO MPOoAYyKT He ABNSETCA UCTOYHUKOM UHUMAEHTA, MHUMAOEHT HE MOXKeT b6biTb
KnaccmdmnumpoBaH B pamMKax g4aHHOM Nporpammbl Noaaep»KKu.
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OMPAHMYEHNA NPOITPAMMDbI NOAAEPHKKN «CTAPT»

Ycnyru, Bxogsaume B nporpammy noasepkm «CtapT», He OKasblBAKOTCA B C/ly4ae BO3HUKHOBEHUA

nepeyYncaeHHbIX HUXKE UHLNAEHTOB:

. MHUMAOEHTDI, Y}Ke pelweHHble gna MNonb3oBaTtens (T.e., €CIN BO3HUKAN MHUNAEHTbI Ha YCTAHOBNEHHOM
Konuu MpoayKTa nocne Toro, Kak aHanornYHble MHLUAEHTbI OblAM peLleHbl 41A APpYron Konuu
Mpoaykra);

. NOUCK U ycTpaHeHWe Npobiem aHaNOrMYHbIX NN UAEHTUUYHbBIX YXKe pelleHHbIM (T.e. MHUMAEHTOB, ANA
peleHna KOTOPbIX MOXKET OblTb MPMMEHEHO peLleHMe NpeablayLmnX MHUNMAEHTOB C NpeAocTaBieHNneM
OOMNONTHUTENbHBIX WMHCTPYKUMIA «JlabopaTopum Kacnepckoro»);

o MHUMAEHTbI, BbI3BaHHble HENO/IAZAKAaMKM annapaTtHoro obecneyeHus Monb3osaTens;

. MHUMAOEHTbI, BO3HUKLUME Ha HEMOAAEPXKMBAEMbIX BEPCUAX NPOrpamMMHbIX NaaThopm (Hanpumep,

Ha 6eTa-BepcuAX NPorpammHbIX NAaTGOPM, BEPCUAX HOBbIX MAKETOB OOHOBAEHUIN UAU AONOAHEHUN,
He o406peHHbIX «/labopaTopueit Kacnepckoro» B Ka4ecTBe COBMECTUMbIX € MpoayKkTamu);

° MHUWAEHTbI, BbI3BaHHbIE YCTaHOBKOW M 3aMyCKOM CTOPOHHUX NPUNOXKEHUI (BKItOYas, HO He
OrpaHMYnBanACb, CMIMCKOM HenoaaepKMBAEMOFO UM HECOBMECTUMOTO NPOorpammHoro obecneveHus,
YKa3aHHOro B 4OKYMEHTaLUN UIN Ha caliTe «JlabopaTopum Kacnepckoro»);

. MHUMAEHTbI, O KOTOpPbIX MoNb30BaTeIb HE MOXKET NPeAoCTaBUTb TOUHYO MHGOPMALMI0, 060CHOBAHHO
3anpoueHHyto «JlabopaTopuren Kacnepckoro» C LLesibio BOCNPOU3BEAEHUSA, PpaccieioBaHusa u
peweHna MHUNAEHT];

o MHUWAEHTbI, BOSHUKLLUWE B pe3y/ibTaTe HENMPUMEHEHUA UIN HENPABUIBHOTO MPUMEHEHUA UHCTPYKLUIN
«JlabopaTtopumn Kacnepckoro» nam gokymeHTauum «Jlabopatopum Kacnepckoro», B ciydyae
NPaBUIbHOIO NCNO/b30BaHMA KOTOPbIX BO3HUKHOBEHME MHUMAEHTA 6b1210 6bl HEBO3MOXKHO.
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4. NPUNNOKEHWUA

NMPUNOXKEHUE 1. YPOBHU KPUTUHHOCTU MHUNLOEHTOB, OTHOCALWNXCA K MPOAYKTY

«YpOBEHb KPUTUHHOCTHU 1) (KpUTUUYECKMIA) O3HAYEET KPUTMYECKYIO Npobaemy ¢ MPoAyKTOM, BAMAIOLLYHO
Ha HenpepbIBHOCTb BU3Heca Mosb3oBaTena NoCpPeAcTBOM NpepbiBaHMA paboToCNoCOBHOCTH
MpoAyKTa nnm onepaumoHHbIX cMctem MNosb3oBaTeNs, MU Bbi3bIBAOLLYIO NOTEPHO AAHHbIX, YCTAaHOBKY
CTAaHOAPTHbIX HacTpoekK Nonb3oBaTens B He6e30MacHbIN PeXNUM UK BOSHUKHOBEHME APYrUX Npobiem
¢ 6e30nacHoOCTbIO, NpU 3TOM 06X0AHOE peLleHne OTCyTCTBYeT.

MNepeyeHb MHUMAEHTOB, CBA3aHHbIX C [TPOAYKTOM M COOTBETCTBYIOLWMX YPOBHIO KPUTUYHOCTU 1, BKAtOYaeT
B cebAa cneayolime MHUNAEHTbI:
e  BCA /IOKaNbHaA ceTb (MNM KPUTMYHAA YacTb ceTU) He paboTaeT, YTo NpepbiBaeT OCHOBHble BU3Hec-

npoueccobl.

«YpoOBEHb KPUTUHHOCTH 2) (BbICOKMIM) 0O3Ha4aeT Npobiemy BbICOKOIO YPOBHSA KPUTUYHOCTH,
BbI3bIBalOLLYIO BO3gelicTBME Ha GYHKLMOHANbHOCTb MPOoAYyKTa, HO He Bbi3blBaloLLYO NoBpexaeHune/
NOTEpPIO AaHHbIX UM NpepbiBaHMe paboTocnocobHOCTM NporpammHoro obecrneyeHusn. YpoBeHb
KPUTUYHOCTU 1 paccmaTpmBaeTcs, Kak YPOBEHb KPUTUYHOCTU 2, KOTAa U3BECTHO 06X04HOE pelleHme.

MNepeyeHb MHUMAEHTOB, CBA3aHHbIX C [TPOAYKTOM M COOTBETCTBYIOLWIMX YPOBHIO KPUTUUYHOCTU 2, BKIOYAET
B ceba cneaylolime MHUNAEHTbI:
®  MPOAYKT NOJIHOCTbIO BbiBEAEH U3 CTPOS, HO HENPEPbIBHOCTb OCHOBHbIX GBU3HEC NPOLLECCoB He

HapyLlaeTcs.

«YpOBEHb KPUTUHHOCTHU 30 (cpeaHmnit) 03HaYaeT HEKPUTUYHYIO NPobiemy Uamn 3anpoc Ha o6cny»KmBaHue,
He 3aTparmsatowme GyHKLMOHaNbHOCTb MNpoayKTa.

MNepeyeHb NHLMAEHTOB, COOTBETCTBYIOLWMX YPOBHIO KPUTUYHOCTM 3, BK/tOYaeT B cebA cnepytowme MHUNAEHTDI:
e  [lpOAYKT YacTMYHO BbiBeAeH U3 cTpos (paboTaeT HecooTBETCTBYIOWMM 06pa3om), HO apyroe
nporpammHoe obecneyeHne 3aKkasumKa He BbiBe4EHO M3 CTPOA B pe3yabTaTe paboTbl MpoayKTa.

«YpPOBEHb KPUTUHHOCTU 4) (HU3KMIA) O3HaYaET APYrne HEKPUTUUHbIE 3aNPOChbl Ha 0BCNYXUBaHME.
Bce MHUMAEHTDI, HE YNTOMAHYTbIE Bbllle, OTHOCATCA K 3TOMY YPOBHIO KPUTUUYHOCTY.

YPOBHW KPUTUYHOCTU BUPYCHbIX UHUNOEHTOB

«YpPOBEHb KPUTUHHOCTU 1) (KPUTUYECKMIT) O3HAYAET BUPYCHYHO 3MUAEMUIO, BAMAIOLLYIO HA HEMPEPbIBHOCTb
6u13Heca 3aKa3uMka NocpeacTBOM NpepbiBaHMA paboTocnocobHocTM MpoayKTa UM onepaLnoHHbIX
cUCTeM 3aKasumKa, WK Bbi3bIBatOLLYO MOTEPIO AAHHbIX, NPU 3TOM 06X04HOE peLleHne OTCyTCTBYET.

MepeyeHb MHUNAEHTOB, CBA3aHHbIX C BPEAOHOCHbBIM NPOrpamMmmMHbIM o6ecnedyeHmem u COOTBETCTBYOLLMX
YPOBHIO KPUTUYHOCTK 1, BKAtOYaeT B cebs (HO He orpaHnYmMBaeTca) cieayolme MHUUAEHTbI:
e  BCA /IOKaNbHas ceTb (MAM KPUTMUYHAA YacTb ceTU) He paboTaeT;

e  BUpPYCHas aNUAeMus;
®  Nl0XHas Tpesora Ana ¢pannos BXOAALLNX B KPUTMUHbIE ANA BU3Heca CMcTeMbl.

«YpoOBEHb KPUTUHHOCTHU 2) (cpegHunit) o3HadaeT Nnpobaemy cpeaHero ypoBHA KPUTUUHOCTH,

He BbI3blBaloOLLYO NOBpeXKAeHUe/ NoTepto AAaHHbIX UK NpepbiBaHME PaboTOCNOCOBHOCTM NPOrPaMMHOrO
obecnevyeHus. YposeHb KpUTUUYHOCTU 1 paccmaTpmBaeTcs, Kak YPOBEeHb KPUTUYHOCTM 2, KOr4a M3BECTHO
obxofHoe pelleHne.

MepeyeHb MHUNAEHTOB, CBA3AHHbIX C BPEAOHOCHbIM NPOrpamMmmMHbIM obecneyeHMem U COOTBETCTBYHOLLMX
YPOBHIO KPUTMUHOCTH 2, BKAtOYaET B ceba (HO He orpaHuymMBaeTca) cnegyolme NMHLUAOEHTbI:
®  MHPUUMPOBAHME HECKONbKUX HEKPUTMUHbIX Y3/10B CETH;

o NIOXXHaA TpeBora anAa cbaﬁnos BXO4ALWNX B HEKPUTUYHDbIE ONA 6usHeca cucTembl.
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