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O6uwue ycnoBusa

CepBuc pasBepTbiBaHMA peweHun Kaspersky npegHasHadeH Ong MNOMOLUM MpM  YCTAHOBKE peLLEeHUN
«JlabopaTtopum Kacnepckoro» B COOTBETCTBUM C IKCMNyaTaLMOHHOW AOKYMEHTaUNEN.

OnpepeneHus

«3anpoc» — coobLeHne, HanpasreHHoe 3aka3vymkoM Yepes noptan Kaspersky CompanyAccount Ans yToO4HEHUs
CBEeieHUI O PEeLUEHUN, MOSTyYEHNS cepBmuca UM TEXHNYECKON NOALEPKKN.

«MHdpacTpykTypa» — COBOKYMHOCTb B3aMMOCBSI3aHHbIX KOMMOHEHTOB, MporpaMMHoro obecnevyeHus,
obopyaoBaHus, ceTen 1 cepBucoB, 06pasyoLLnX NHPOPMALIMOHHYIO Cpeay opraHu3aLmu.

«OrpoCHBLIA NUCT» — CTPYKTYPUPOBaHHbLIA [OOKYMEHT, cofepXalluii MnepeyeHb TEeXHWYECKUX BOMPOCOB U
napameTpoB, OTBEThI HA KOTOPbIE, HEOOXOAUMBI A4Sl NNaHUPOBaHKs paboT B paMKkax cepsuca.

«lMnarvH ynpaenenus» — nognporpamma B Kaspersky Security Center, Heobxogumasa ans otobpaxeHus B
KoHconu agMyHUCTPUPOBaHWS HAaCTPOEK NPUMNOXEHNS, CBEAEHUIA O COBLITUSIX U CTATUCTUKM.

«CepBUCHLIN areHT» — npeacTasutens «JlabopaTtopun Kacnepckoro», okasbiBatoLLuiA CEPBUC.

«CYB[» — cuctema ynpasneHus 6azamu OaHHbIX, BbICTyNaoLLas NoCcpesHUKOM Mexay norb3oBaterieM u 6asom
OaHHbIX, MO3BOSIAS OMNepupoBaTb WHopmaumein 6e3 HeobGXoOAMMOCTM MOHUMATb, Kak M FOe WMMEHHO OHa
XpaHuTcs. AenaeTtca obsasaTenbHbiM TpeboBaHeM ansa ncnons3osaHns Kaspersky Security Center.

«YpaneHHbIN ceaHC» — MOAKIIOYEHME K UHAPACTPYKType 3aka3umka C BO3MOXHOCTbLIO yAaneHHOro ynpaeneHus
UnNyM eMoHCTpauuer NPoONCXOasLLEro Ha SKpaHe C LieNblo oOKasaHus cepBuca.

«CompanyAccount» — web-cucrtema obpaboTkn MHUMOEHTOB CryX60n TexHu4eckon nogaepxkm «Jlabopatopun
Kacnepckoro» (https://companyaccount.kaspersky.com).

OnucaHue cepBuca

I'Iop,,qepx(MBaeMble npuNoXeHnA n pelieHus

CepBuC NpMMeHUM ANg cnegywmux peLleHni n npunoxeHun «Jlaboparopum Kacnepckoro»:
o Kaspersky Security Center (ganee KSC);
o Kaspersky Endpoint Security (ganee KES);

o Kaspersky Secure Mobility Management (nanee KSMM).

ATanbl padoT

1. NoaroToBUTEeNbHbLIN — MNNaHNpPoBaHWe W cornacoBaHue paBoT. Ha aTom aTane 3akasuvk 03By4MBaeT
noXxenaHus 1 onucbiBaeT 0COGEHHOCTU MHAPACTPYKTYPbI, @ Takke 3anosiHAeT onpoCHbIN NMUCT. CepBUCHbI
areHT HanpaBnsAeT 3aka3yuKy nnaH npoBeaeHUs paboT, yaaneHHbIX CeaHCcoB, a Takke CornacoBbiBaeT aaTy
N BpeMmsl 1X NpoBeaeHus.

2. OcHOBHOW — npoBefeHve paBoT B COOTBETCTBUM C COrMacoBaHHbLIM MnaHoM. Ha 3Tom aTane cepBUCHbIN
areHT BbIMOSHAET cornacoBaHHble paboThbl B yAaneHHOM hopmaTe, eCiim He COrfiacoBaHO MHOE.

3. 3aknwuumTenbHbIN — npuneMka BbINOJIHEHHbIX pa60T. Ha atom 3aTane CepBI/ICHbII7I areHT HanpaBndaeT
3aKa34MKy OTHET O BbINMOJIHEHHbIX pa60Tax.
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YcnoBusa okasaHusl cepBuca

e [1ns Havana nnaHMpoBaHus Nobbix paboT 3akaszymK OSMKEH BbIMOSIHUTL akTUBaL MO CEPBUCHOIO KOHTPaKTa
yepes OAMH M3 MNoagepXuBaeMblX KaHamoB cBs3W. [logpobHasi MHopmauus O nopsiake akTuBauum
npeacrtaeneHa no  ccbinke:  hitps://support.kaspersky.ru/corporate/fag-for-business-products#how-to-
activate-a-certificate-for-extended-technical-support.

e [lpeactaButenb 3akasdumka, KOTOPbIA OOpaTuncs 3a akTMBaUMEW KOHTpPaKTa, SBNSAETCSA OCHOBHLIM
KOHTaKTHbIM JIMLIOM CO CTOPOHbI 3aKa3uuMka BO BPeMsS NpoOBeAeHMs1 BCex 3TanoB pabot. CumTaeTtcs, 4To
KOHTaKTHOE /MU0 CO CTOPOHblI 3akasymka obnagaeT BCEMW HEOOXOOUMBbIMM MOMIHOMOYMAMMK Ans
cornacoBaHusl 1 nNpoBegeHuns nobbix padoT B pamKax okasaHus cepsuca.

e B cnyyae BO3HMKHOBEHUSA POPC-MAKOPHLIX OOCTOATENLCTB, HE3ABUCALLMX OT KOHEYHOro 3akasuuka, ero
acpdunupoBaHHbix nny 1M «Jlabopatopum Kacnepckoro», BO3MOXeH nepeHoc (He Oomnee 2 pas) yxe
COrNacoBaHHOIoO yAaneHHOro ceaHca Ha [Opyrylo AaTy M BpeMmsi nMo cornacoBaHuio ¢ «JlabopaTtopuen
Kacnepckoro».

° Mo YMOIn4aHuo yﬂaﬂeHHbIVI CeaHC BbINONMIHAETCA nocpeacTBOM  KOPNOpPaTUBHOINO  NPUINOXEeHUA
«JTabopatopun Kacnepckoro» ansd yganeHHoro goctyna. [lonyckaeTtcs MCnonb3oBaHue anbTepHaTUBHOIO
npunoxeHua yaaneHHoro aoctyna (B TOM 4YuUcrne KopnopaTuBHOIO NPUNOXEHUA 3a|<aaqvn<a), ecnn ero
ncrnonb3oBaHMe He MPOTMBOPEYUT MNONUTUKE UHdOpPMauUMoHHOW GesonacHocTn  «Jlabopatopum
Kacnepckoro».

e 3akasyuk cornawaeTcs NpegocTaBUTb BCe HEOOXOAMMbIE AOCTYMbI K CBOEN MHGPACTPYKType, ecnu nnaH
npoBefeHUs yOaneHHoro ceaHca npegnosiaraeT HacTpolKy nporpamMmMHoro obecniedeHuss «Jlabopatopum
Kacnepckoro» cepBUCHLIM areHTOM.

e 3akasuuk cornallaeTcsl C HeoOX0AMMOCTbIO NCNONb30BaHUSA KaHana cBsA3un, obecneymBaioLLLero ctadbunbHoe
coeauHeHne 1 npuemMremoe b6bICTpoaeNCcTBME CUCTEM BO BpeMsl yaarneHHoro ceaHca.

e HacTpoiikn npousBoasiTCS TONMbKO MO oduuManbHO NoAAepXKUMBAEMbIM CLEHAPUSIM  UCMONb30BaHUSA
npunoxexun «Jlabopatopumn Kacnepckoro».

¢ B cnyyae BO3HMKHOBEHMS TEXHUYECKUX MU OpPraHM3auUOHHbIX OFPaHUYEHUA Ha Nobom 13 aTanos pabor,
KOTOpble He CBSA3aHbl C paboTON CEPBMCHOrO areHTa unv npunoxexHusamn «Jlabopatopumn Kacnepckoroy,
npeaocTaBneHne ycnyrm npuocTaHaBnmMBaeTca (CTaBUTCA Ha nay3y) 00 YCTpaHeHust MpobnemMbl KOHEYHbIM
3aKa34ymkom. Takmx nay3 MoxeT ObITb He 6onee Tpex, NPOACIHKUTENBHOCTLIO HEe Bonee 0aHOM KaneHaapHoON
HeJenu Kaxaasi, eCnu He JOCTUrHYTa AOrOBOPEHHOCTb 06 MHOM.

O61bem pabot
Ba3oBbIN ypoBeHb

YpoBeHb cepBuca He npegycmatpuBaeT HacTtponky CYB[. CYB[ pormkHa ObiTb ycTaHOBNEHA M HacTpoeHa B
WMH(pPaCTPyKType 3akaszuuka Ao Hadana pabort. CYB[l HacTpamBaetcs B COOTBETCTBMM C MPOrPaMMHbIMU U
annapartHbiMu TpeboBaHUAMM 3ALLUTHOIO PELLEHUS.

BoeinonHsioTca paboTb:

1. lNoaroToBka MHCTANMSALMOHHOIO MakeTa Afis KOHEYHbIX XOCToB. KoHdurypauus ¢ ogHon onepauyOoHHOMN
CUCTEMOWN KOHEYHbIX XOCTOB Ha Bbibop — Windows, Linux nnn Mac.

2. YcrtaHoBka KSC Ha oguH LeneBou cepsep (ecnv NpyMeHumo).

3. YcTaHOoBKa 3alMTHOrO peLleHns st KOHeYHbIX XOCTOB.

OnnTenbHOCTb yaaneHHbIX CeaHCoB He bonee YyeTblpex 4YacosB.


https://support.kaspersky.ru/corporate/faq-for-business-products#how-to-activate-a-certificate-for-extended-technical-support
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PacwuunpeHHbI

YpoBeHb cepBuca He npepycmartpusaeT HacTponky CYB[. CYB[ pomkHa ObiTb yCTaHOBMEHa M HacTpoeHa B
WH(pacTpyKType 3akaszyuka Ao Havana pabot. CYB[l HacTpamBaetcsas B COOTBETCTBMM C MPOrpaMMHbIMU U
annapaTtHbIM1 TpeboBaHNSIMM 3aLLMTHOIO pELUEHMS.

BbinonHstoTca paboTbl:

1.

2.
3.

lMoaroToBka MHCTANMAALWMOHHOMO NakeTa AN KOHEeYHbIX XOCToB. KoHdurypauns ¢ oByms onepauoHHbIMU
cucTemMamm KOHEeYHbIX XOCTOB Ha Bbibop: Windows, Linux unu Mac.

YcraHoBka KSC Ha oguH Lienesow cepsep (eCnu NnpyMeHnmo).

YcTaHOBKa 3aLLMTHOrO peLleHmns ans KOHeYHbIX XOCTOB.

OnutenbHOCTb yAaneHHbIX CeaHCOB He ©onee wecTun Yacos.

AKCNepTHbLIN

BobinonHstoTca paboTbi:

1.

YcTtaHoBka u nogrotoska CYB[ ans pabotel ¢ KSC. Bo3amoxHa ycTtaHOBKa Tonbko nogaepxunsaemon CYb[
B COOTBETCTBMM C NPOrpamMmMHbIMK 1 annapaTtHbiMy TpebosBaHuamm.

MoaroToBka MHCTaNMALUMOHHOIO NakeTa ANs KOHEYHbIX XOCTOB. [JO NAT! KOHUIypaLmmn CUCTEMbl KOHEYHbIX
XocToB Ha Bblbop: Windows, Linux wnm Mac. [onyckaetca wHAMBMAYyanbHas KoHuWrypauus
WHCTannsaunoHHOro nakeTa.

YcTtaHoBka KSC Ha oauH LeneBor cepBep (ecnv npyMeHumo).

YcTaHoBKa 3aLlMTHOrO peLleHust Anst KOHEYHbIX XOCTOB.

OnuteneHoCTb yAaneHHbIX CeaHCOB He Oonee gecATn 4Yacos.

OrpaHuyeHusa oKaszaHuUs cepBUca

CepsuicHble areHTbl «JlabopaTtopun Kacnepckoro» He MUcnpaBnsoT npobnemsl, Tpebyolme AnMTensHOro
M3y4eHus M aHanusa, KoTopble Gbiu BbiSIBNEHbl B MPOLECCe OKa3aHWUs CepBMCa, €CliM OHU He 6binun
BKMOYEHbI B NaH NpoBefeHUs yaaneHHoro ceaHca. Mpy HeobxoaAMMOCTM CePBUCHbIN areHT co3faeT HoBOe
obpallieHune B cryx6y TexHU4eckon noaaepxku «fabopatopun Kacnepckoro» Ans AanbHERLLero peLleHns
BrepBble BbisSIBIIEHHbIX HeJ04YETOB B paboTe NpUnoXeHui.

PaboTbl He MOryT ObITb BbINOMHEHBI, €CNM NHPACTPYKTypa 3akasynka He COOTBETCTBYET annapaTHbIM U
nporpaMmHbiM TpeboBaHMsM, NMpeabsaBnsieMbiM K pelueHusam «Jlabopatopum Kacnepckoro». NogpobHas
MHdopMaLuna 00  annmapaTHbIX 7] NporpaMMHbIX  TpeboBaHMAX  OOCTyMHa Mo  CCbIJIKE:
https://support.kaspersky.ru/.

Ycnyra cuMTaeTcs okasaHHOW B CrieayoLmnx cryyasx:
o 3aBeplueHbl Bce paboTbl, NpeayCMOTPEHHbIE COrMacoBaHHbIM NMNaHoM yaaneHHbIX CeaHCoB.

o 3akas4yuk He NoAaKNYnCs K yaaneHHoOMYy CeaHcy. OxngaHvne noakntoyeHns cocTaensieT He bonee
20 MWHYT C MOMEHTa COorflacoBaHHbIX Ha NOAroToBUTEsIbHOM 3Tane pa60T naTtbl U BpeMeHU Ha4vana
yaaneHHoro ceaHca.

o 3akasuuk nepecran BbIXOAWUTb HA CBSA3b HA NOOOM M3 3TanoB paboT. Ha nogrotoBUTensHOM aTane
CO CTOPOHbI CEPBMCHOIO MHXeHepa BbINONHAETCS 3 MonbiTkU CBSA3WU. MONbITKA BbLINOMHATCA B
paboyee Bpemsa (4acoBor nosic GMT+3, ecnM uMHOE He OroBOpPeHO) B COOTBETCTBUM C
NpPon3BOACTBEHHLIM Kanengapem Poccurickon degepaunn.

o 3akasuuk oTkasblBaeTcs npeaocTtaBuTb NpaBa U OOCTYNhbI, HeobxoauMble OIS BbINOSTHEHUS p860T.

o B xone ocHoBHoro atana paboT 6bINo BbIAIBNEHO HECOOTBETCTBUE MHAPACTPYKTYPbI annapaTHbIM 1
nporpamMmHbIM TpeboBaHKSAM.


https://support.kaspersky.ru/
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o KonunuecTtBo nnn obwas onmMTenbHOCTb nay3 npeBbiICUI1I0 MakCMMalibHO BO3MOXXHOE 3Ha4YeHue.

o JlnueHsua Ha CYB/[] He npepocTaBnseTcs B pamkax okadaHus ycnyru. Ee Heobxogumo npuobpectn o
Hayana paboT.

OueHkKa KayecTBa n obpaTHas cBA3b

MNMocne OKOHYaHMSI BCEX 3TanoB MPEeAOCTaBSIEHUs! YCIYTU CO CTOPOHbI «JlabopaTopum Kacnepckoro» npoBoanUTCS
OMpOC C LieNblo Nosy4eHns obpaTHOM CBSI3N MO OKasaHHOMY CEpBUCY.

Mpy HeobxoAMMOCTM 3ckanauMu 3anpoca 3akas3uuk MoxeT mcnosfib3oBatb Kaspersky CompanyAccount, BbibpaB
kaTeropuio «XKanobbl n 6narogapHocTm».
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