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1.06wme ycnoBus

HacToswas nporpammMa noaaepxku onpeaensiet nepeyeHb 1 NopsiAoK OKa3aHUs yCnyr TEXHUYECKON NoaAEpXKKM
Bnagenbuy gaHHoro CepTtudmkaTta PacwmpeHHon TexHunyeckon MNMogaepkkm ypoBHA «Businessy ans Kaspersky
Container Security (MSA Business ans KCS).

Hactosasa nporpamma nogaepXkn HanpaeneHa Ha npegoctasneHue MNone3oBaTento pacliMpeHHOro nepeyHs
YCNyr, a TakKe Ha NpeJoCTaBleHne NOBLILLEHHOTO kKavyecTBa 0OCYXMBaHMS MO CPABHEHUIO C YCIOBUSIMU
CcTaHOapTHOW NoaaepXKky, okasbiBaemon B pamkax JlvueHsnoHHoro cornawenuna AO «Jlabopatopus Kacnepckoroy,
onpefensoLLero ycnoBusi UCNONbL3oBaHMsa nporpaMmmHoro MNpoaykTa MNonb3oBaTtenem.

2.0npegeneHusn

«Company Account» — web-cuctema 06paboTkun nHuugeHtos Cnyxbon TexHnyeckon Mogaepxkm JNlabopaTtopum
Kacnepckoro (https://companyaccount.kaspersky.com)

«MpogykT» — nporpamma ansa 3BM, paspabotaHHas AO «JlabopaTtopus Kacnepckoroy.

«Monb3oBartenb» — OPUANYECKOE NULO, UMEIOLLEE AECTBYIOLLYIO NMLEH3MIO Ha ucnonb3oBaHue MNpoaykTa, ans
KoToporo 6yaeT okasblBaTbCH TEXHUYECKas NOAAEp)KKa B COOTBETCTBUM C HACTOSILLEN NPOrpaMMON.

«MHumpeHT» — nioboe cobbiTne, cooblieHHoe Monb3oBaTenem, KOTOpPoe He ABNSETCH YacTblo CTaH4APTHOrO
dyHKUMOHMpOBaHUA [poayKTa, 1 KOTOPOE BbI3bIBAET UMM MOXET BbI3BaTb MpepblBaHNE UMW CHIMKEHWE KayecTBa
ycnyru, nponssoanmon MNpoayKToMm.

«ﬂpo6nema» — OCHOBHad Hen3BeCTHad npuynHa oaHoro nnm oonee vHumMaeHToB. CTaHOBUTCH N3BECTHOM
ownbkon B Clny4ae, ecnu KopHeBad npuynHa n3sectHa 1 HanaeHo BpeMeEHHOe obxogHoe peweHne nnm
NOCTOAHHadA anbTepHaTuBa.

«M3BecTHas owmnbka» — Nnpobrnema, KOPHEBas NPUYNHA KOTOPOW CTarna U3BecTHa U HaaeHoO BpeMeHHoe
06xoaHOe peLleHne unm NocTosiHHan anbTepHaTyBa.

«Owwnbka npoaykTa» — He AeKnapupyemoe noeBeaeHue NpoaykTa.

«3anpoc Ha obcnyxuBaHue» — 3anpoc Monb3oBaTens Ha NPefoCTaBreHNe TEXHUYECKON NOAAEPXKKY,
WHpopMaLmK, CoBeTa UNU JOKYMEHTALMUM B CIyyasiX, He KacaloLLMXCS HEKOPPEKTHOTO (OYHKLIMOHNPOBAHUS UK
npepbiBaHWs HopMmanbHol paboTel MNpoaykTa.

«BupycHasa anuaemus» — kpuaucHasa cutyaums y MNonb3oBaTensi, BO3HUKLLIASA B Cryvae, €Cnu BUPYC HE MOXET
ObITb 0O6HapyXeH MNpPoAYKTOM NPU NPUMEHEHMUN aKTyarbHbIX aHTUBUPYCHBIX 6a3 AaHHbIX, U UCNOMHSAEMbIE MOAYIM
BMpYyCa HeraTMBHO BO3AEWCTBYIOT Ha HenpepbIBHOCTbL GusHeca Monb3oBaTensi.

«BupycHbIn HUMAEHT | UHUMAOEHT, cBA3aHHbIN ¢ BpeAOHOCHbLIM MO» — MHUMOEHT, HE CBA3aHHbLIN C
MpoaykToM, HO CBSI3aHHLIN C HEOOXOAMMOCTbLIO NpegocTaBneHns Nonb3oBaTento cneynUUeckux yTUnmT,
yaansiowmx spegoHocHoe N0, u/unu pekomeHaaumi no yaaneHuo 1 onucaHun spegoHocHoro MO.

«KpuTnyHOCTb MHUMOEHTa» — 03Ha4YaeT Mepy BU3HEC-KPUTUYHOCTM UHLMAEHTA, OCHOBaHHYIO Ha NOTPEGHOCTAX
6usHeca lMNonb3oBaTens.

«Ycnyra(u)» — MeponpusiTUs U AeATENbHOCTb MO COMPOBOXAEHWI0, TEXHUYECKOW NOAAEPIKKE U KOHCYNbTaumu,
npegocrasnsiemMble «JlaGopaTtopueii Kacnepckoro» B paMkax nporpaMmbl noaaepxkku «busHec».

«Bpewms peakuuun» — Bpems, npolwielwiee ¢ MoMeHTa nony4veHus «Jlabopatopumen Kacnepckoro» nHgopmavmm o
noboM nHUMaeHTe 4O MOMeHTa npegoctaBneHus MNonb3oBaTtento KBanndnuupoBaHHOIo oTBeTa (NOCPEeACTBOM
Company Account lNonb3oBaTtens Ha MHTEPHET-NopTane TEXHUYECKON NOSAEPXKKMN, SNEKTPOHHON NOYThLI UNn
TenedoHa).

«O6HoBnNeHMe» — BbiNyck «Jlabopatopuen Kacnepckoro» aHTUBMPYCHOM 6a3bl faHHbIX C HOBBIMY CUTHATypamm
yrpos n moamdukauusamu lNpoaykra, obecneumnsatoLlen ynydweHne MyHKUMOHANsHOCTU UM NPOU3BOAUTENBHOCTHU
MpoaykTa u/vnu cogepxallen HoBYI (PYHKLUMOHANBHOCTL UK ynydeHus Mpogykra.
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«MopepHusauua» — obHoBneHue MpoaykTa, naeHTMUUMpoBaHHOe 3SMEHEHNEM HoMepa Bepcum MNpoaykTa.

«O6xogHoe pelueHue» — npoueaypa, NOCPeACTBOM NPUMEHEHUS KOTOPOIA MMonb3oBaTeNb MOXET BPEMEHHO
PeLUnTb MHLNOEHT.

«JloxkHasa TpeBora» — cutyaums, korga NpoaykT olwMBOYHO BOCNPUHUMAET HEMHULMPOBAHHbLIN halin, kak
MHULMPOBAHHbIN.

3.0nucaHue nporpamMmmbl nogaepxkm «Business» ansa
Kaspersky Container Security

TexHU4Yeckoe KOHCYNbTUPOBaHUE NO BONpOocaM 3KcnyaTauum
npoAyKTa n NpMémM 3anpocoB Ha yCTPpaHeHue HeraTUBHbIX NocneacTBUN
WHLUUAOEHTOB NOCPEACTBOM:

e [lpepocTtaBneHust goctyna Nonb3oBaTento k MIHTepHeT-INopTany TexHuyeckon nogaepxku AO
«J1labopatopus Kacnepckoro» ¢ BO3MOXHOCTbIO pa3MeLLiEHMS 3aMpOCOB B pexnme 24x7x365
(KpyrnocyTo4HO, BKMOYas BbIXOAHbIE U NPa3aHWUYHbIE OHW)

e [lpmnéma 3anpocoB no TenegoHy NPUOPUTETHOM BbIAENEHHON NIMHUM B PEXUME:
e 24x7x365 ons 3anpocoB YPOBHS KPUTUHHOCTH 1;
e o pabounm gHam ¢ 10:00 no 18:30 (Bpems MockoBCKOe) A1 3anpoCOB YPOBHSA KPUTUYHOCTY 2-4.

e [Ipuéma 3anpocoB MO INEKTPOHHOM NoYTe B pexmme 24x7x365 (KpyrnocyTo4YHO, BKMOYasi BbIXOAHbIE U
npasgHuYHble OHW) B CyYae HEBO3MOXHOCTM co3aaHuns 3anpoca yepes NHTepHeT-MopTan.

OGpaboTka MHUMAEHTOB
O6paboTka nHUMaeHToB Yepes web

Web cuctema obpaboTtkm 3anpocos LieHTpa TexHnyeckon nogaepxku «Jlabopatopum Kacnepckoro» gocTynHa no
ccbinke https://companyaccount.kaspersky.com.

MocpeacTeBoM aaHHoM cuctembl «JlabopaTopus Kacnepckoro» npegoctaenseT [Nonb3oBaTento:

. BO3MOXHOCTb MUCMNOJ1b30BaHUNA HepCOHaﬂbHOVI yquH0|7| 3anucu MNMonb3oBartenst Ans co3gaHnsi, 0GHOBMNEHNS
N MOHUTOPUHIAa MHUMOEHTOB;

e  TEXHUYECKYIO MOAAEPKKY U KOHCYNbTaLMW NO PELUEHUIO MHLMOEHTOB B NPOLEecce YCTaHOBKY,
KOHUrypupoBaHus n pyHKUMoHMpoBaHus Mpoaykra;

e TEeXHUYEeCKYyH nogaepiXKy U KOHCyInbTauun no nevyeHuo cba|7|nos, 3apaxeHHbIX BpegOHOCHbIM MO, n
caMOoCTOATENIbHOMY yaarneHuto BpeoHOCHOIro MOc nporpamMmmMHoO-annapaTHbIX KOMMNJIEKCOB, 3allULLEHHbIX
npOLI,yKTOM C yCTaHOBINEHHbIMU HOBENLINMUN OBHOBMEHNSIMU I'Ipop,yKTa N aHTUBUPYCHbIX 0a3 aaHHbIX.

O6paboTka MHUNOEHTOB: NogaepXka no TenedoHy

e [lopaepxka no TenedgoHy npegocTtaensetcs «Jlabopatopuelt Kacnepckoro» Tonbko aBTOPU30BaHHbLIM
coTpyaHukam Monb3oBaTensi.

Bpemsa peakuum Ha MHUUAOEHTbI

«JlabopaTopusa Kacnepckoro» rapaHTMpyeT Bpemsi peakuumn Ha obpalleHus Monb3oBartens B COOTBETCTBUM C
BpEMEHHbIMU pamMKaMU, COOTBETCTBYIOLLMMM YPOBHAM CPOYHOCTU UHLUAEHTA:
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YpoBeHb KPUTUYHOCTU Bpems peakuuun

YpoBeHb

2 vaca*
KpUTU4HOCTY 1

YpoBeHb

6 paboumx yacos
KPUTUYHOCTH 2

YpoBeHb

8 paboumx yacos
KPUTUYHOCTKN 3

YpoBeHb

10 paboumnx yacos
KpUTUYHOCTM 4

* B HepaGoyee Bpems, B T.4Y. BO BPeMsi BbIXOOHbIX W NpasgHUKOB, HEOGXOAMMO obpalueHue no TenedoHy

Banpocam lNonb3oBaTtenen pacLuMpeHHON TexHudeckon nogaepxkm «busHec» ana Kaspersky Container Security
npuceanBaeTca bonee BbICOKUI NPUOPUTET OTHOCUTENTBHO CTaHAAPTHbLIX 3anpoCoB.

YpoBeHb KPUTUYHOCTY MHUMAEHTa onpeaensieTcs ero kateropuei, BbiopaHHoi Monb3oBaTenem npu
nepBoHavanbLHoM obpalleHnm (Yepes BbIGop NpedycTaHOBIEHHbIX ypoBHel B Company Account).

AO «JlabopaTopusa Kacnepckoro» umeeTt npaso BNOCNEACTBMU NEPECMOTPETb YPOBEHb KPUTUYHOCTM UHLUMAEHTA,
€cnu ero onvcaHve 6yaeTt cOOTBETCTBOBATb APYroMy YPOBHIO. [lepeyeHb ypoBHEWN KPUTUYHOCTU U UX ONUCaHNS
npusegeHbl B [NpunoxeHun.

KoHTponb pelleHnst MHUMAEHTOB

B nio6ori MOMEHT BpeMeHM MHUMAEHT MOXET BbIThb, kak B paboTe y Nonb3osaTtens (7.e. [Nonb3oBaTtens
npeanpvHMMaeT AencTBUs, cnocobCTByOLWME peLleHnto nHumaeHTa «JlabopaTtopuen Kacnepckoro»), Tak u B
pabote B «JlabopaTtopun Kacnepckoro».

MHumaeHT cuntaeTtca Haxoaawmmea B paboTte y MNMonb3oBaTtens, korga «Jlabopatopus Kacnepckoro» nponssognt
3anpoc gonosiHuTensHou nHpopmaumm y MNMons3osartens. MNocne Toro, kak [Nonb3oBaTenb npegocTasnseT
3anpoLLEHHY0 MHAOPMaLMIO, MHLMOEHT cunTaeTcs nepeaaHHbeiM B padoTy «Jlabopatopumn Kacnepckoro».

BpeMFI HaxoXxaeHunAa nHunaeHTa Ha CTOpoHe KnneHTa He OOJ1KHO NnpeBbIllaThb 1 mecsua. B Cny4dae npesBbllUeHnA
3TOro nokKkasaTtend, TeKyLIJ,I/Il7I MHUMOEHT aBTOMaTU4eCKN 3aKpbliBaeTCA.

«JlabopaTopusa Kacnepckoro» HeceT OTBETCTBEHHOCTb TONBbKO 3a BPeMSl, B TeYeHMe KOTOPOro MHUMOEHT
Haxoauncs B paboTe B «JlaGopaTopuu Kacnepckoro».

YnpaBrieHMe Ka4yeCTBOM

Qckanaumsa MHUMAOEHTOB U yripaBrieHune rnpeTeH3namMmm

I'Ipep,bﬂBneHme ﬂpeTeHSMVI 1 anob Ha Ka4ecTBo OGCJ'Iy)KI/IBaHMH ocyLlecTBndeTCca cornacHo me(ecne,u,ylou.l,eﬁ
cxewme:

YpoBeHb PykoBoanTenb cnyx6bl TEXHUYECKOWN MeHepxep no paboTe ¢ KOpnopaTUBHLIMMU
ackanauuu  |noaaepXKu permoHanbHoro odmca KnneHTamu (bU3HeC-KOHTaKT)
«Jlabopatopum Kacnepckoro»
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[Monb3oBaTenb MOXET 3CKanMpoBaTb HEPELUEHHbIE MHUWOEHTHI B Criydae, eCrim MHUMAEHT HaXoauTcs «Ha
cTopoHe» «Jlabopatopumn Kacnepckoroy.

O6GHoBNEeHMe aHTUBUPYCHbIX 6a3 No 3anpocy Nofb3oBaTens npu
BO3HUKHOBEHUM BUPYCHOIO MHLMUAEHTA UMK JTIOXKHOMW TPeBOoru

Mpun owmnboyHom geTtekTnpoBaHum MNpogykToM MHULMPOBaAHHOTO hbarna Kak HEMHAULMPOBAHHOTO, UM B
obpaTHoM criyyae, npu ycnosun, 4To Nons3oBaTenem ycTaHOBMEHbI HOBeNLWNE OBHOBNEHUS U aHTUBUPYCHbIE
6a3bl gaHHbIX, [Monb3oBaTenb MOXeT NoTpeboBaTbh BHECEHNS U3MEHEHW B 6a3bl aHTUBMPYCHBIX ONUCaHni
Mpoaykta. AO «JlabopaTopus Kacnepckoro» obecneumBaet npegocrasneHue MNone3osatento O6HoBneHus bas, B
KOTOPOM AaHHbIv dhain 6yaeT BEpHO AeTEKTMPOBaTLCS.

AO «JlabopaTtopusa Kacnepckoro» opraHusyeTt paboTbl no:

o O6paboTke 3anpocoB, CBA3a@HHbIX C BbIMYCKOM aHTMBUPYCHbIX 6a3, BblAENEHHON rpynmnov cneumnanncTos,
OENCTBYIOLLNX B pexmme 24X7x365

e [lpuoputeTHomy (ycKOpeHHOMY) Bbinycky obHoBneHus ans Nonb3oBaTenemn pacluMpeHHON TEXHUYECKON
nogaepXkkm «Business»

e  UMHdopmupoBaHuio Monb3oBaTens 0 NPOMEXYTOUHbIX pe3ynbTaTax U Xo4e BbINOMHEeHWUs ero 3anpoca
MeHe)XepPOM TEXHUYECKON NOAAEPXKKN.

dononHuTtenbHble ycnoBusa nogaepixku

Monb3oBaTtenb MMeeT NpaBo Ha3Ha4YMTb A0 4 (YeTbIpex) KOHTaKTHbIX MWL, UMEILLMX NPaBo OTKPbIBaTb 3as8BKM Ha
oKasaHue ycnyr TexHudeckon nogaepxku. Cnmcok KOHTaKTHbIX 1L, CO CTOPOHbI [onb3oBaTens AOmKeH ObiTb
onpegerneH B cepTudukaTte Ha PaclumpeHHyto TexHu4eckyo noaaepkky. [Onsa nameHeHusl cnmcka KOHTaKTHbIX Nuy
Monb3oBatenb gomkeH odopmuTb 3anpoc Yepe3 Company Account. B oTBeT Ha 3anpoc 06 M3MeHeHUKn cnmcka
KoHTakTHbIX nny, AO Jlabopatopusa Kacnepckoro npegoctaBuT nonb3oBaTento 06HOBNEHHYIO BEPCUIO
cepTudumkata PaclumpeHHon TexHn4eckon noaaepxku.

Monb3oBaTenb MOXET 3aperncTpmpoBaTb Ao 36 MHUMAEHTOB 3a rof B TEYEHNEe Cpoka AeNCTBUSA cepTudmkaTa
PacwunpeHHon TexHuyeckon NnoaaepX k1, ecnv nHoe He ykasaHo B cepTudukaTe Ha PaclumpeHHyto TexHUnYeckyto

NOAAEPXKKY.

HekoTopble MHUMAEHTLI MOryT NOTPpeboBaTh BOCCO34aHMs YCIOBUIA BO3HUKHOBEHUS MHUMOeHTa B AO
«J1abopaTtopust Kacnepckoro» ¢ Lenbio NpoBeAeHNss TECTUPOBAHUS U BepUUKaLMU BUPYCHOIO 3apakeHust Unm
HanM4ums NPOAYKTOBOMN OLUMGKN.

Monb3oBatenb 06s3aH NnpegoctaBuTb AO «JlabopaTopus Kacnepckoroy» Bcto HE0OX0AMMYO MHpopMaLuto 1
cneyndmryeckoe nporpaMMHOE UK annapaTtHoe obecnevyeHne Heobxoaumoe ansi BOCNPOU3BEAEHNS YCITOBUM
BO3HMKHOBEHUS MHUMOEHTA B Cryvyae, ecrnv Heobxoammoe nporpaMmmMHoOe u/unu annapaTHoe obecneyeHne
otcytctByeT y AO «JlabopaTtopus Kacnepckoro».

«JTabopartopusa Kacnepckoro» npunoxuT Bce Heobxoammble YCUnusi Ans BOCNPon3BeAeHMs MHUMAEHTA, KakK
TonbKo GyaeT AOCTynNHa BCs HeobxoamMas MHopmMauusi, a Takke NporpaMMHoe u/unu annapatHoe obecneyeHue.
B cny4yae HeBO3MOXHOCTU BOoCnpousseneHnd yCJ'IOBI/II7I BO3HUKHOBEHUA MHLMOEHTA Monb3oBaTtenb 0b6s3aH
npepoctaBuTb coTpygHukam AO «Jlabopatopusa Kacnepckoro» AocTyn K MHPULMPOBAHHBIM CUCTEMaM YAaneHHO.

B cnyyae ecnu MHUMAEHT He MOXET OblTb BOCNPOU3BEeAEH HN OOHOV U3 CTOPOH, UMW KITMEHT He NpeaocTaBun
JOCTYN K paboyeMy OKPYXEHWIO, FAe MHLMOEHT MOXET GbiTb BOCNPOU3BEAEH, UMW YCTaHOBIMNEHO, YTo MpoayKT He
ABMNAETCA UCTOYHUKOM UHLMAEHTA, UHLUUAEHT HE MOXET BbiTh KNnaccuduumMpoBaH B paMKax AaHHOW NporpaMMbl
NoaaepPXKN.
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OrpaHnyeHus nporpamMmmbl noaaepxku «Business» ana Kaspersky
Container Security

Ycnyru, BXxogsiwye B Nporpammy TEXHUYECKOW noadepkku ypoBHst «Business» anst Kaspersky Container Security
He OKa3blBaloTCH B Cly4Yae BO3HUKHOBEHWS NEPEUYNCIEHHbBIX HUXKE UHLMAEHTOB:

®  VHUMAOEHTbI, yXXe pelleHHble and None3oBaTtens (T.€., €Cnu BO3HWKIN MHUMOEHTbI HA YCTaHOBMEHHOMN
konuu MpoaykTa nocne TOro, Kak aHanornyHble MHUMAEHTbI ObINK peLleHbl Ang apyron konum MNpoaykTa);

e  MOWCK M YCTpaHeHue Npobnem aHanorMyHbIX UMM UOAEHTUYHBIX YKE peLlEeHHbIM (T.e. UHUMAEHTOB, NS
peleHna KOTOPbIX MOXET ObITb npuMmeHeHo pelleHne npenblaywmnx MHUMOEeHTOB C npenoctaBieHnemMm
AONONHUTENbHBLIX HCTPYKUUA «JlabopaTtopum Kacnepckoroy);

e UVHUMAOEHTHI, Bbl3BaHHbI€ HEMOJTagKkaMu annapaTtHoro obecneyeHus MNonb3oBaTens;

e  MHUMOEHTbI, BO3HMKLINE Ha HENOAAEPKMBAEMbIX BEPCUSIX NPOrpaMMHbIX Nnatdgopm (Hanpumep, Ha beTa-
BEPCUSIX MPOrpaMMHbIX NNaTtgopM, BEPCUSIX HOBbIX NAaKeTOB OOHOBEHWUIA UK OOMNONHEHUI, He
ono6peHHbIX «JlaBopaTopuelt Kacnepckoro» B ka4ecTse COBMECTUMBIX ¢ [MpoayKktamu);

e  VHUMAEHTHI, BbI3BaHHbLIE YCTAaHOBKOW 1 3aMyCKOM CTOPOHHMX MPUMOXEHWI (BKMoYas, HO He
orpaHu4YnBasCh, CMCKOM HernoaaepXXMBaeMoro UM HeCOBMECTMOrO NMPOrpamMMHOro oGecneyeHus,
yKa3aHHOro B JOKYMeHTaUu Unn Ha cainte «Jlabopatopun Kacnepckoro»);

e  MHUMAOEHTbI, 0 KOTOPbIX Monb3oBaTenb He MOXET NPeAoCTaBUTbL TOYHYIO MHOpMaLM0, 060CHOBaAHHO
3anpolueHHyto «JlabopaTopueii Kacnepckoro» ¢ Liernbio BOCNPOU3BEAEHUS], pacciefoBaHUs U peLLIeHus!
WHUWOEHTA;

®  WHUMAEHTbI, BO3HMKLIME B pesynbTaTe HEMPUMEHEHUS UM HEMPaBUNbHOIO NMPUMEHEHNUA UHCTPYKLMIA
«JaBopaTopun Kacnepckoro» unu aokymeHtauum «JlaGopaTtopun Kacrnepckoro», B criyyae npaBuIibHOM
MCNOMb30BaHNA KOTOPbIX BO3HUKHOBEHWE MHLMOEHTA BbINo 6bl HEBO3MOXHO.

4.MpunoxeHune

YPOBHVI KPUTUYHOCTU MHUMNOEHTOB, OTHOCALLUUXCA K NPOAYKTY.

«YpoBeHb KpUTUYHOCTU 1» (KPUTUYECKMIA) 03HAYaeT KpUTUYECKyto npobnemy c MNpoaykToM, BNMSIOLLYIO Ha
HenpepbIBHOCTL 6usHeca MNonb3oBaTtens nocpeacTBoOM npepbiBaHust pabotocnocobHocTu MpoaykTa nunm
onepaumnoHHbIX cucteM lMonb3oBaTens, Unu Bbi3blBatOLLY NOTEPHO AaHHbIX, YCTAHOBKY CTAHAAPTHbLIX HACTPOEK
Monb3oBaTens B He6e30NacHbIN PEXUM UM BOZHUKHOBEHWE ApYrux npobnem ¢ 6e30nacHOCTbI0, NpU 3TOM
06x0QHOEe peLleHne OTCYTCTBYeT.

MepeyeHb NHUMAEHTOB, CBA3aHHbIX C [pogyKTOM 1M COOTBETCTBYHOLUMX YPOBHIO KPUTUYHOCTM 1, BKNtoYaeT B cebs
cnegyrowne NHUMOEHThI:

e  BCA NloKanbHas ceTb (MU KPUTUYHAs YacTb CETU) He paboTaeT, YTo NpepbiBaeT OCHOBHbIE BU3HeC-
npoLecchl.

«YpoBeHb KPUTUHHOCTU 2» (BbICOKMIA) 03HA4YaeT Npobnemy BbICOKOrO YPOBHSI KPUTUYHOCTH, BbI3bIBaOLLLYIO
BO3[ENCTBME Ha PYHKLUMOHANbHOCTL [poayKTa, HO HE BbI3bIBAIOLLYIO MOBPEXAEHNE/ MOTEPI0 AAaHHbLIX NN
npepbiBaHne paboTocnocobHOCTM NPOrpaMmmMHOro obecneyeHns. YpoBeHb KPUTUHHOCTU 1 paccMaTpuBaeTcs, Kak
YpoBeHb KPUTUYHOCTK 2, KOrga U3BeCTHO 0BX0AHOEe peLleHue.

I'Iepequb MHUMNOEHTOB, CBA3AHHbIX C I'Ipop,yKTOM N COOTBETCTBYHOLLNX ypOBHI'O KPUTUYHOCTHU 2, BKno4yaeT B cebs
cneaywwme MHUNOEHTbI:

. NPOAYKT NONMHOCTbLIO BbiBEAEH N3 CTPOA, HO HEMPEPbIBHOCTb OCHOBHbIX Ou3Hec npoLeccoB He HapyLlaeTca.
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«YpoBeHb KpUTUYHOCTK 3» (CPedHUIn) 03HaYaeT HEKPUTUYHYIO NMPOGReMy UM 3anpoc Ha obcnyxueaHue, He
3aTparvBarowme yHKUMOHaNbHOCTb [MNpoaykTa.

I'Iepequb MHUMOEHTOB, COOTBETCTBYHOLLNX ypOBHIO KPUTUYHOCTHN 3, BKnto4yaeT B cebs cnegywouwmne MHUMOEHTbI:

e MPOAYKT YaCTUYHO BbIBEAEH U3 CTPOs (paboTaeT HECOOTBETCTBYIOLLMM 0Gpa3oM), HO Apyroe NporpaMmmHoe
obecneyeHne 3akasunka He BbiBeeHO 13 CTPOos B pesynbTaTte paboTsl MpoaykTa.

«YpoOBeHb KpUTUYHOCTU 4» (HU3KMIA) O3HAYaeT Apyrne HEKPUTUYHbIE 3anpockl Ha obcnyxnesaHue. Bee
WHUWOEHTbI, HE YNOMSIHYTbIE BbILLE, OTHOCATCS K 3TOMY YPOBHIO KDUTUYHOCTN.

YPOBHVI KPUTUYHOCTU BUPYCHbLIX THUUNAEHTOB

«YpoBeHb KPUTUYHOCTU 1» (KPUTUYECKUIA) O3HAYaET BUPYCHYIO ANMAEMUIO, BIUSIIOLLYIO Ha HENPEPLIBHOCTb
HusHeca 3akasuvka NocpeacTBOM NpepbiBaHusa paboTtocnocobHocTu MpoaykTa v onepaumoHHbIX CUCTEM
3aka3suvka, Unu Bbi3bIBaIOLLYIO NOTEPHO AAHHBIX, NPU 3TOM 06XOHOE peLleHne OTCYTCTBYET.

MepeyeHb MHLUNOEHTOB, CBA3AHHbLIX C BPEAOHOCHbIM NPOrpaMMHbIM 06ecneyeHneM U COOTBETCTBYHOLMX YPOBHIO
KpUTUYHOCTM 1, BKNIOYaET B cebs (HO HE orpaHMYMBaETCs) creayowme UHUNOEHTI:

e  BCH NokanbHas ceTb (MNW KpUTUYHAsi YacTb CeTu) He paboTaer;
e  BMpYCHasi aNnaemus;
e JOXHas TpeBora Ans awnrnos, BXOASLMX B KpUTUYHbIE NSt 6BusHeca CUCTEMDI.

«YpOBEHb KPUTUYHOCTU 2» (CPeAHMI) 03HavYaeT Npobnemy cpegHero ypoBHS KPUTUYHOCTU, HE BbI3bIBAOLLYHO
noBpexaeHne/ NoTepto AaHHbIX UNK NpepbiBaHNe paboTocnocobHOCTM NporpammMHoOro obecneyeHmnsl. YpoBeHb
KPUTUYHOCTK 1 paccMaTpuBaeTCs, Kak YPOBEHb KPUTUYHOCTU 2, KOT4a M3BECTHO 0OXOOHOE peLueHune.

MepeyeHb NHUMAEHTOB, CBA3aHHbIX C BPEOOHOCHBLIM NPOrpaMMHbIM obecnedeHmem n CoOOTBETCTBYOLWMX YPOBHIO
KPUTUYHOCTHM 2, BKIOYaeT B cebs (HO He orpaHnynBaeTcs) crnegyowme MHUMAEHTDI:

e MHPULMPOBAHME HECKOIBKNX HEKPUTUYHBIX Y3I10B CETY;

e JIOXHasA TpeBora and (baﬁnos, BXOOALWNX B HEKPUTUYHbIE O1A Ou3Heca CUCTEMBI.
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