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1.06wume ycnoBus

HacToswasa nporpamma nogaepXkn onpegensiet nepevyeHb M NopsiAoK OKasaHnsa yCrnyr TEXHNYECKON
nogaepXxku Bnagensuy gaHHoro CeptudumkaTta PacwmpeHHon TexHuveckom Moanepxkn ypoBHs « CtapT»
(MSA Start).

HacTtoswas nporpamma nogaepku HanpasneHa Ha npegoctaBneHue lNonb3oBaTento paclMpPEeHHOro
nepeyHs ycnyr, a Takke Ha NpegoCcTaBlieHME MOBbILLEHHOIO KayecTBa 00Cy>KMBaHMSA NO CPaBHEHMIO C
YCNOBMSIMW CTaHAAPTHON NOAAEpP KKM, OKa3dbiBaeMoK B pamkax JlnueHsnoHHoro cornatwieHus AO
«JTabopaTopus Kacnepckoro», onpeaensitoLero ycrnoBms UCNosb3oBaHnsa nporpammHoro MNpoaykta
Monb3oBartenem.

2.0npepeneHunsn

«Company Account» — web-cuctema 06paboTkun nHuugeHto Cnyx6on TexHnyeckon Mogaepxkm JNlabopaTtopum
Kacnepckoro (https://companyaccount.kaspersky.com)

«lMpoagykT» — nporpamma ansa 3BM, paspabotaHHasa AO «Jlabopatopusa Kacnepckoroy.

«Monb3oBaTenb» — PUAMYECKOE NULO, UMetoLLiee AeNCTBYIOLLYIO NMULIEH3NI0 Ha ucnonb3osaHue Mpoaykra, ans
KOToporo 6yaeT okasblBaTbCA TeXHUYecKas noaaepxka B COOTBETCTBMM C HACTOSALLER NporpaMMoit.

«MHumpeHT» — nioboe cobbiTne, cooblieHHoe Monb3oBaTenem, KOTOPOe He ABNAETCA YacTblo CTaH4APTHOrO
yHKLUMOHMpOBaHUS [poayKTa, 1 KOTOPOe BbI3bIBAET UMM MOXET BbI3BaTb MPepbliBaHME UMW CHIDKEHME KayecTBa
ycnyru, npoussogunmon Npogyktom.

«lMpo6nema» — OCHOBHas HeM3BeCTHasA NpUYMHa ogHoro unu 6onee nHUMAeHToB. CTaHOBUTCH M3BECTHOM
ownbKOM B Criyyae, ecriv KOpHeBas MpMYnHa N3BECTHA U HaAEHO BPeMEHHOe 06X0OHOE peLleHne nnm
NoCcTOsAHHAs anbTepHaTUBa.

«M3BecTHas owmbka» — Nnpobrema, KopHeBasl NpMYMHA KOTOPOI CTarna U3BecTHa 1 HaldeHo BpeMeHHoe
06xoaHOEe peLleHre Unn NocTosiHHasa anbTepHaTvBa.

«Owmnbka npoayKTa» — He AeknapvpyemMoe noBegeHne npogykra.

«3anpoc Ha obecnyxuBaHue» — 3anpoc Nons3oBaTens Ha NpefoCcTaBleHNe TEXHNYECKOW NoaaepXkKN,
nHdopmaLumm, coBeTa Unn JoKyMeHTaLmMu B Crydyasx, He KacatoLLMXCA HEKOPPEKTHOrO PYHKLMOHUPOBaHNUS 1IN
npepbiBaHWUa HopManbHon paboTsl [NpoaykTa.

((BVIpyCHaﬂ anuaeMusa» — KpusncHaa cutyauma 'y Monb3oBaTtens, BO3HUKLLIAA B cny4vae, ecnu Bnupyc He MOXeT
ObITb 06Hapy>KeH npOD,yKTOM npn NpuMeHeHnn akTyalibHbIX aHTUBUPYCHbIX 0a3 JaHHbIX, U UCMOSTHAEMblE moaynu
BMpyca HeratmBHo BO3ﬂeIZCTBYIOT Ha HENpPEepPbIBHOCTb 6usHeca lNMonb3oBartens.

«BupycHbi nHunaeHT /| UHUMOeHT, cBA3aHHbIN ¢ BpeAoHOCHbIM NMO» — MHUMAEHT, HE CBSA3aHHbIN C
MpoayKTOM, HO CBA3aHHbIA C HEOBXOAMMOCTbLIO NpeaocTaBneHus Monb3oBaTento cneLnPUIECKNX YyTUINUT,
yaansiowmx spegoHocHoe N0, u/unu pekomeHgaumin no yaaneHuo n onmcaHmm spegoHocHoro 0.

«KpuTnyHOCTL MHUMOEHTa» — 0O3Ha4YaeT Mepy BM3HEC-KPUTUHHOCTU MHUMOEHTA, OCHOBAHHYIO Ha NOTPEBHOCTAX
6usHeca MNonb3oBaTens.

«Ycnyra(u)» — MeponpusitTusi n AeATernbHOCTb MO CONPOBOXAEHMWIO, TEXHUYECKON NOAAEPKKE U KOHCYMNbTaLuu,
npepoctaBsnsemble «JlabopaTopuen Kacnepckoro» B pamkax nporpammbl nogaepxkn «Ctapry.

«Bpems peakuuu» — Bpemsi, npowlegLliee ¢ MOMeHTa nony4veHus «Jlabopartopuen Kacnepckoro» nHdopmauum o
noboM MHUMAEHTE OO0 MOMEHTa npefocTasneHms MNonb3oBaTento KBannguunmpoBaHHOIo OTBETa (NOCPEACTBOM
Company Account lNonb3oBaTtens Ha UHTEpPHET-NopTane TeXHUYECKOWN NOAAEPXKKN, SNEKTPOHHOW NOYThl UNx
TenedoHa).

«ObHoBneHne» — Bbinyck «JlabopaTopuen Kacnepckoro» aHTMBMPYCHON 6a3bl 4aHHbIX C HOBbIMU CUTHaTypamu
BMPYCOB Unu mogndukaumsamu MNMpoaykra, obecneyvmsatowen ynydwieHme QyHKLMOHANbHOCTU UK
npoussoauTensHocTy MNpoaykTa n/unu cogepxallen HOBYH OYHKLMOHANbHOCTb Unu ynyyieHus MNpogykra.
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«MopepHusaumna» — obHoBneHue MpoaykTa, MAeHTUULMPOBaHHOE N3MEHEHNEM HoMepa Bepcum MpoaykTa.

«O6xogHoe pelueHne» — npoueaypa, NOCPeacTBOM NPUMEHEHUs kOTOpoit [Monb3oBaTeNb MOXET BPEMEHHO
PeLUnTb MHLNOEHT.

«JloxkHasa TpeBora» — cutyaums, korga NpoaykT olwMBOYHO BOCNPUHUMAET HEMHULMPOBAHHbLIN halin, kak
MHULMPOBAHHbIN.

3.0nucaHue nporpammbl nogaepxkm «Ctapt»

TexHU4YecKkoe KOHCYNbTUPOBAHUE NO BONpocaM 3KcniyaTauum
NpPoAyKTa 1 NPMEM 3anpocoB Ha yCTPaHeHue HeraTUuBHbIX
nocneacTBUA MHUMAEHTOB NOCPEACTBOM:

o [lpepocraenexus goctyna MNonb3osatento k UHTepHeT-MNopTany TexHuyeckon nogaepxkm AO
«JTabopatopusa Kacnepckoro» ¢ BO3MOXXHOCTbIO pa3MeLLIEHMS 3anpoCcoB B pexnme 24x7x365
(KpyrnocyTOYHO, BKMOYas BbIXOOHbIE U Mpa3gHUYHbIE OHW)

e [lpuéma 3anpocos no TenedoHy BblAENEHHOW NPUOPUTETHON NMHUK No pabounm gHam ¢ 10 go 18:30
(Bpemsi MockoBckoe)

¢ [lpnéma 3anpocoB Mo 3MEKTPOHHON NOYTE B pexxume 24x7x365 (KpyrnocyTO4HO, BKITOYas BbIXOAHbIE 1
npasgHUYHblE AHW) B Crly4ae HEeBO3MOXHOCTM CcOo3AaHms 3anpoca Yepes MiHtepHeT- MopTtan

O6paboTka MHUMAEHTOB
Ob6paboTka MHUNOEHTOB Yepe3 web

Web cuctema o6paboTku 3anpocos LieHTpa TexHnyeckorn nogaepxku «Jlabopatopum Kacnepckoro» gocTynHa no
ccbinke https://companyaccount.kaspersky.com.

MocpeacTesom aaHHoM cuctembl «JlabopaTtopust Kacnepckoro» npegoctasnsieT lNonb3oBartento:

e BO3MOXHOCTb UCMOMb30BaHUS NEPCOHanbHON yYeTHoN 3anuncu Monb3oBartens Ana cosaaHnsa, obHoBNeHNs
1 MOHUTOPUWHIa UHUWOEHTOB;

e  TEXHWYECKYH NOAAEPKKY U KOHCYMNbTaLMMW MO PELlEeHNI0 MHLMOEHTOB B NMPOLIECCe YCTAaHOBKM,
KOHUIypupoBaHus U yHKUMOHUPpoBaHUs MpoaykTa;

e  TeXHWYECKYH NOAAEPKKY U KOHCYNbTauum Mo nevyeHunto daiinos, 3apaxeHHbIX BpegoHocHbIM MO, n
camMoCTOATENbHOMY yaaneHunto BpegoHocHoro MO ¢ nporpaMMHo-annapaTHbIX KOMMNEKCOB, 3allULLIEHHbIX
MpoayKToM C yCTaHOBMEHHbIMU HOBENLWNMUW 0GHOBNEeHMsIMM NpoaykTa u aHTUBUPYCHBIX 6a3 OaHHbIX.

Ob6paboTka MHUMAOEHTOB: Noaaepkka no Tenedony

e T[loppepxka no TenedoHy npegoctaensieTcs «JlabopaTtopmen Kacnepckoro» ToNbko aBTOPM30BaAHHBLIM
coTpygHukam Monb3oBaTtensi.

Bpemsi peakuum Ha UHUUAEHTDI

«JlabopaTopusa Kacnepckoro» rapaHTMpyeT Bpemsi peakuumn Ha obpalleHus Monb3oBaTtens B COOTBETCTBUM C
BPEMEHHbIMWU paMKaMK, COOTBETCTBYHOLLIMMM YPOBHAM CPOYHOCTU UHUMAEHTA:

ypOBeHb KPUTUYHOCTU BpeMﬂ peakunun

YpoBeHb

6 pabo4nx yacos
KputnyHocTtm 1
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3anpocam lNonb3oBaTenen pacLuMpeHHON TeXHUYeckon nogaepxkm «CtapT» npuceanBaeTcs 6onee BbICOKMN
NPUOPUTET OTHOCUTENBHO CTaHOAPTHbIX 3anNpoCoB.

YpoBeHb KpUTUYHOCTUN MHUMAEHTa ONpeaensieTcsa ero kateropmen, BelopaHHon lNone3oBatenem npu
nepeBoHa4anbHoOM obpaLlleHunn (Yepes BelbOp NpeaycTaHoBNEHHbIX ypoBHen B Company Account).

AO «JNabopaTtopusi Kacnepckoro» MMeeT NpaBo BNOCNEACTBUM NEPEeCcMOTPETb YPOBEHb KPUTUYHOCTU UHUUAEHTA,
ecnu ero onvcaHue 6yaeT COOTBETCTBOBATb APYroMY YPOBHIO. [lepeyeHb ypoBHEN KPUTUHHOCTU U UX ONUCAHUS
npusegeHbl B MpunoxeHum.

KoHTponb pelleHnss MHUMAEHTOB

B nto6o MOMEHT BPEMEHWN MHUMAEHT MOXET BbIThb, kak B paboTe y Monb3oBaTtens (1.e. MNonb3oBatesnb
npegnpyHMMaeT AeNCTBUSA, CNOCODCTBYHOLLME peLleHnto nHumaeHTa «JlabopaTtopuen Kacnepckoro»), Tak 1 B
pabote B «JlabopaTtopun Kacnepckoro».

MHuungeHT cuntaeTtcs Haxogdwmmces B paboTe y MNonb3osaTtens, korga «Jlabopatopus Kacnepckoro» npovMssoant
3anpoc gononHuTensHon nHdopmaumm y Nonb3osaTens. MNocne Toro, kak lMonb3oBaTens NpegocTaBnseT
3anpoLLEHHY MHAOPMaLMIo, MHLMAEHT cuntTaeTcsa nepedaHHbeiM B paboty «Jlabopatopuun Kacnepckoro». Bpems
HaxoXAEeHUs MHUMAEHTa Ha CTOPOHE KNMeHTa He JOMMKHO npesbiwaTth 1 mecsua. B cnyyae npesbieHns 9Toro
nokasartens, TeKyLLMN MHLUNOEHT aBTOMaTUYECKN 3aKpbiBaeTCs.

«JlabopaTtopusa Kacnepckoro» HeceT OTBETCTBEHHOCTb TOMbKO 3@ BPEMS!, B TEYEHUE KOTOPOrO MHLMOEHT
Haxogurncs B paboTte B «JlabopaTtopum Kacnepckoroy.

OGHoBnNeHne dHTUBUPYCHbIX 6a3 no 3anpocCy nonb3oBaTensd npu
BO3HUKHOBEHUUN BUPYCHOIro UHUMAEHTa Uunun JI0OXKHOWM TpeBorn

Mpu owmnboyHoM AeTekTMpoBaHum MpogykTom MHPULMPOBaHHOIO darina Kak HeMH(ULMPOBAHHOIO, UMK B
obpaTHOM cny4dae, npu ycrnosuu, 4to MNonb3oBaTenem ycTaHOBMEHbI HOBEWLLME OBHOBMNEHMS U aHTUBUPYCHbIE
0a3bl AaHHbIX, [onb3oBaTenb MOXeT NOTpeboBaTh BHECEHWSI MUBMEHEHUI B Ba3bl aHTUBUPYCHbLIX ONMUCAHUN
Mpoaykta. AO «JlabopaTopusa Kacnepckoro» obecneumaeT npegoctaeneHue Monb3oBatento O6HoBneHnst bas, B
KOTOPOM JaHHbI dhaiin 6yaeT BEPHO AeTEKTMPOBATLCS.

AO «JlabopaTopusa Kacnepckoro» opraHusyet paboTbl Mo:

e O6paboTke 3anNpocoB, CBA3aHHbIX C BbIMYCKOM aHTUBUPYCHbIX 6a3, BblAeNEHHON rpynmnow crneumancTos,
OENCTBYIOLWMX B pexume 24xX7x365

e [lpuoputeTHoMy (YCKOpEHHOMY) Bbinycky obHOoBNeHMs ans MNone3oBaTenei paclMpeHHON TEXHUYECKOW
noggepxkn «Ctapt»

OononHuTenbHbIe YCNIOBUA NoAAEPXKKN

lMonb3oBaTenb UMeeT NpaBo Ha3HauYNTb 1 KOHTAKTHOE MNULIO, UMEIOLLMX MPaBOo OTKPbIBATb 3asBKN Ha OKka3aHune
yCInyr TexHmdeckon nogaepxkm. CnnMcok KOHTaKTHbIX MWL, CO CTOPOHbI Nonb3oBaTens AomkeH bbiTb ONpeaerneH B
cepTudukate Ha PaclumpeHHyto TexHudeckyo noaaepxky. [Ana nameHeHus cnmcka KOHTaKTHbIX ML
Monb3oBatenb OomkeH odopmnTb 3anpoc Yepe3 Company Account. B oTBeT Ha 3anpoc 06 M3mMeHeHUn cnvcka
KOHTakTHbIX nuu, AO JlabopaTtopusa Kacnepckoro npeaocTtaBuT Nofb3oBaTento 0OHOBEHHYHO BEPCUIO
cepTudukarta PaclumpeHHon TexHn4Yeckon nogaepxKu.

lMonb3oBaTenb MOXET 3aperMcTpupoBaThb 40 6 UHUMAEHTOB 3a rof B TeYEeHWe cpoka OeNCTBUS cepTudukaTa
PacwunpeHHon TexHuyeckon NoaaepXKk1, ecnv nHoe He ykasaHo B cepTudumkaTe Ha PaclumpeHHyto TexHUn4eckyto
noaaepxky.
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HekoTopble MHUMAEHTLI MOryT noTpeboBaTb BOCCO34aHUS YCMOBMI BO3HUKHOBEHUS MHUmaeHTa B AO
«JlTabopaTopus Kacnepckoro» ¢ Lenblo NnpoBegeHns TeCTUPOBAHUS U BepumrKaLmm BUPYCHOIO 3apaxeHus uim
HanM4yns NPOAYKTOBOMN OLLNBKM.

Monb3oBaTtenb 065a3aH npegoctasnte AO «JlabopaTopusi Kacnepckoro» BCo HEOBX0aUMYO MHGOPMALMIO U
cneundmryeckoe nporpaMMHOE UK annapaTHoe obecneveHne Heobxoanmoe A1 BOCNPOU3BEOEHMUS YCITOBUI
BO3HWKHOBEHWSI MHUMAEHTA B Criyyae, ecrnv HeobxoavMmMoe nporpaMMHoe u/vnu annapatHoe obecneveHne
otcytcTByeT y AO «JlabopaTtopus Kacnepckoro».

«J1labopaTtopusa Kacnepckoro» npunoXxvT Bce Heobxoaumble YCUnus Ans BOCNpou3BegeHnst MHUMAEHTA, Kak
TOnbKO ByaeT JocTynHa BCA Heobxoaumasa nHopmMaLms, a Takke nporpaMmmMmHoe u/mnmn annapaTtHoe obecneyeHue.
B cnyyae HEBO3MOXHOCTM BOCMPON3BEAEHMS YCITOBUIA BO3HUKHOBEHUSI MHUMAeHTa Nonb3oBaTtens 06s3aH
npepoctaBuTb coTpygHukam AO «Jlabopatopusa Kacnepckoro» goctyn K MHULMPOBaHHBIM CUCTEMaM yaareHHo.

B cnyyae ecnv MHUMAEHT He MOXeT OblTb BOCMPOU3BEAEH HU OIHON N3 CTOPOH, UMK KMMEHT He NpeaocTaBun
[OCTYN K paboyeMy OKPYXXEHUIO, TAe MHLUUOEHT MOXET OblTb BOCNPOU3BEAEH, UM YCTAHOBMEHO, YTO MNpoayKT He
ABNAETCSH MCTOYHUKOM MHUMAEHTA, UHUMAEHT He MOXET ObITb KnaccuduumnpoBaH B paMkax AaHHOW NporpaMmbl
NoAaEpPKKN.

OrpaHnyeHusa nporpamMmmbl noaaepxku «Crtapt»

YCJ'IyFI/I, BXoAsdume B nporpaMmy nognepxku «CTapT)), He OKa3bIlBaloTCA B Cllydae BO3HUKHOBEHUA NepevYncrnieHHbIX
HWXe MHUNOEHTOB!

®  VHUMAOEHTbI, yXXe pelleHHble Ans MNonb3osaTtens (T.€., €Cru BO3HWUKIN UHLUMAEHTbI HA YCTaHOBMNEHHOM
konuu MpoaykTa nocne Toro, Kak aHanornyHble MHUMAEHTbI ObiNK peLleHbl Anga apyron konum MNMpoaykra);

° NOUCK U yCTpaHeHne npo6neM aHanorn4yHbIX NN OEHTUYHbIX yXXKe pelleHHbIM (T.e. MHUMOEeHTOoB, Ond
peLUeHns KOTOPbIX MOXeT OblTb MPUMEHEHO peLleHVe NpeablayLWmX UHUMAEHTOB C NpeaocTaBneHnemM
OONONHUTENbHBLIX UHCTPYKUUA «JlabopaTtopum Kacnepckoroy);

e UWHUMAOEHTHI, Bbi3BaHHbIE HEMoJTagkamMn annapaTtHoro obecneyeHus Monb3oBaTtens;

®  WHUWOEHTbI, BO3HUKLUME HA HENOAOEPXKUBAEMbIX BEPCUAX NPOrpaMMHbIX NraTtdopm (Hanpumep, Ha 6eTta-
BEPCUAX MPOrpaMMHbIX NNaTdopM, BEPCUAX HOBbIX MaKeTOB OOHOBMEHWUIA UMW OONOMHEHWU, HE
opobpeHHbIX «JlabopaTopuelt Kacnepckoro» B kayecTBe COBMECTUMbIX € [poaykTamu);

e  VHUUAEHTbI, BbI3BAHHbIE YCTAHOBKOWM U 3aMyCKOM CTOPOHHUX NPUMOXEHWUIA (BKITHOYast, HO He
orpaHN4MBasiCb, CMMCKOM HEMOAAEPKMBAEMOTO UMM HECOBMECTUMMOTO NPOrpaMMHOro obecneyeHus,
yKasaHHOro B JOKyMEHTaLMM UK Ha caiite «JlaGopaTopum Kacnepckoro»);

e MHUMOEHTbI, 0 KOTOPbIX Monb3oBaTenb He MOXET NPeAoCTaBUTb TOYHYIO MHOPMaLMO, 060CHOBAHHO
3anpolueHHyto «JlabopaTopueii Kacnepckoro» ¢ Lenbio BOCNPOU3BEAEHUS], pacciefoBaHUs U peLIeHust
WHUMAEHTa;

*  VHUMAEHTbI, BO3HMKLIME B pe3ynbTaTe HEeMpUMEHEHNUA UM HENPaBUIIbHOTO NMPUMEHEHWS MHCTPYKLIUIA
«NabopaTtopumn Kacnepckoro» unu gokymeHtauun «Jlaéopatopum Kacnepckoro», B criydae npaBuiibHOIO
MCNOMb30BaHNA KOTOPbIX BO3HUKHOBEHWE MHLMAEHTA BbINo 6bl HEBO3MOXHO.
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4.MpunoxeHune

ypOBHVI KPUTUHHOCTU MHUMNAEHTOB, OTHOCALUNXCA K NPOAYKTY.

«YpoBeHb KpUTUHHOCTU 1» (KPUTUYECKNIA) O3HaAYaeT KpUTUYECKYo Nnpobnemy ¢ MNpoayKTom, BAMSAIOLLYIO Ha
HenpepbIBHOCTb BM3Heca NMonb3oBaTens nocpeacTBOM nNpepbiBaHnsa pabotocnocobHocTu MNpoaykra nnm
onepaumMoHHbIX cucTem Nonb3oBaTens, Un Bbi3bIBAOLLYO NOTEPHO AaHHbIX, YCTAHOBKY CTaHAaPTHbIX HACTPOeK
Monb3oBaTtens B Hebe3onacHbIN pexum 1M BO3HMKHOBEHME Apyrmx npobnem ¢ 6e30nacHOCTbIo, NpU 3TOM
06xoaHoe peLleHne OTCYTCTBYeT.

lMepeyeHb MHUMOEHTOB, CBA3AHHbIX C [1POOYKTOM U COOTBETCTBYIOLLMX YPOBHIO KPUTUYHOCTM 1, BKMOYaeT B cebs
cnegyroLne NHUMOEHTbI:

e BCs NlOKanbHas ceTb (MM KpUTUYHAS YacTb ceTn) He paboTaeT, YTO npepbiBaeT OCHOBHblE BusHec-
npouecchbl.

«YpoBeHb KPUTUHHOCTU 2» (BbICOKMIA) 03Ha4YaeT Npobnemy BbICOKOrO YPOBHSI KPUTUHHOCTH, BbI3bIBaOLLLYIO
BO3JENCTBME Ha PyHKUMOHANbLHOCTL [poaykTa, HO He Bbi3biBalOLLYO NOBPEXAEHME/ NOTEPIO AAHHbLIX UMK
npepbiBaHne paboTocnocobHOCTM NPOrpaMmMHOro obecneyeHns. Y poBeHb KpUTUYHOCTU 1 paccMaTpuBaeTcs, Kak
YpoBEHb KPUTUYHOCTHU 2, KOrga n3BecTHO 06X0OHOE peLLeHueE.

MepeyeHb NHUMAOEHTOB, CBA3aHHbIX C [TpoayKTOM M COOTBETCTBYHOLLMX YPOBHIO KPUTUYHOCTYU 2, BKNOYaeT B cebs
crnegyowmne MHUNOEHTbI:

e NPOAYKT NOJIHOCTbI BbiBE€AEH N3 CTPOA, HO HENPEPLIBHOCTb OCHOBHbIX OunsHec npoueccoB He HapyLlaeTcs.

«YpoBeHb KpUTUHYHOCTU 3» (CpegHui) O3Ha4YaeT HEKPUTUYHYIO Mpobnemy unm 3anpoc Ha obcnyxmeaHue, He
3aTparusatowme PyHKUMoHanbHocTb MNpoaykra.

MepeyeHb NHLMAEHTOB, COOTBETCTBYIOLLMX YPOBHIO KPUTUYHOCTM 3, BKMOYaeT B cebs cregyowmne MHUNOEHTbI:

e MPOAYKT YaCTUYHO BbiBEEH 13 CTpos (paGoTaeT HeCOOTBETCTBYIOWMM 06pa3om), HO Apyroe nporpamMmMmHoe
obecneyeHune 3akasurka He BbIBEEHO 13 CTPOS B pe3ynbTaTte paboTel MpoaykTa.

«YpoBeHb KpUTUYHOCTHU 4» (HU3KWUIA) O3HaYaeT Apyrie HeKpUTUYHbIE 3amnpockl Ha obcnyxuBaHue. Bee
WHUMUAEHTbI, HE YNOMSAHYTbIE BbllLE, OTHOCATCS K 3TOMY YPOBHIO KPUTUYHOCTH.

ypOBHVI KPUTUYHOCTU BUPYCHbLIX THUUNAEHTOB

«YpoBeHb KpUTUYHOCTHU 1» (KPUTUYECKMIA) O3HAYaET BUPYCHYIO ANMOEMUIO, BIIUAIOLLYIO Ha HEMPEpPbIBHOCTbL
GusHeca 3akasurka NocpefcTBOM NpepbiBaHUs paboTocnocobHocTu MNpoaykTa nnm onepaLuoHHbIX CUCTEM
3akaauuka, Unu BbI3bIBAIOLLYIO NOTEPIO AaHHbIX, NPU 3TOM 06X04HOE peLleHne OTCyTCTBYeT.

I'Iepequb MHUNOEHTOB, CBA3aHHbLIX C BPe4OHOCHbIM NporpaMmmMmHbIM obecneyeHnem un COOTBETCTBYHOLWNX ypOBHIO
KPUTUYHOCTK 1, BKMNtoYaeT B cebs (HO He OrpaHMHMBaeTCﬂ) cnegywoouime MHUMOEeHTbI:

e  BCH NMokarnbHasi CETb (MNM KPUTUYHAS YacTb ceTu) He paboTaer;
e BUpYCHas anuaemus;
e OXHas TpeBora Ans annos, BXOAALMX B KPUTUYHBIE Ans BU3Heca CUCTEMDI.

«YpoBeHb KPUTUYHOCTK 2» (CpedHuii) o3HayaeT Npobrnemy cpedHero ypoBHsSt KPUTUYHOCTH,

He BbI3bIBAIOLLYIO NOBPEXAEHME/ NOTEPO AaHHbIX UK NpepbiBaHNe paboToCcnocoOHOCTM NPOrPaMMHOrO
obecneyveHns. YpoBeHb KpUTUYHOCTM 1 paccmaTpmBaeTcsl, Kak YpOBEHb KPUTUYHOCTM 2, KOrda U3BecTHO obxopHoe
pelueHue.
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I'Iepequb WHUNOEHTOB, CBA3aHHbIX C BP€OOHOCHbIM NMporpaMMHbIM obecneyeHnem u COOTBETCTBYHOLLUNX YPOBHI-O
KPUTUYHOCTK 2, BKIto4yaeT B cebs (HO HE OrpaHI/I‘-IVIBaeTCFI) cnegywuwime NHUMOEHTbI:

. VIHd)VILI,VIpOBaHVIe HECKOJIbKMX HEKPUTUYHbIX Y3J10B CEeTU;

e OXHas TpeBora Ans gannos, BXOASALWNX B HEKPUTUYHbIE AN BusHeca cUcTeMbl.
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