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Summary 

• The top three cybersecurity vendors in terms of channel satisfaction are 
Kaspersky, Sophos and ESET.

• Kaspersky improved overall in the last 12 months, with accreditation and 
specialization programs seeing the largest increase (+9.9%). This was followed by 
effectiveness of account management (+8.7%), and margin retention and 
profitability (+8.7%).



Canalys worldwide vendor benchmark: cybersecurity
Top 11 worldwide cybersecurity vendors

Worldwide ranking Cybersecurity vendor Overall rating Number of recent interviews

1 Kaspersky 75.8% 126

2 Sophos 71.0% 100

3 ESET 69.3% 78

4 Cisco 68.4% 413

5 Palo Alto Networks 67.6% 76

5 Fortinet 66.9% 139

7 Check Point 66.4% 57

8 Juniper Networks 65.2% 93

8 Trend Micro 65.1% 135

10 Symantec 62.0% 236

11 McAfee 60.2% 103

Note: arrows represent positive or negative year-on-year score change
Source: Canalys worldwide vendor benchmark, as of 1 November 2019



Vendor benchmark scorecard: Kaspersky
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Source: Canalys worldwide vendor benchmark, as of 1 November 2019

Highest ratings

Product availability 
and supply

83.7%

Ease of doing 
business

78.4%

Lowest ratings

Marketing activities 
and lead-generation

69.2%

Managing channel 
conflicts

73.1%

Ratings by topics
Overall rating: 75.8%



Overall rating: 75.8%

Vendor benchmark ratings by topics: Kaspersky
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Note: arrow percentages represent year-on-year score change
Source: Canalys worldwide vendor benchmark, as of 1 November 2019

+7.7%



Candefero partner community platform
• Candefero is an exclusive online community for the IT channel. It provides its 

members with high-quality market intelligence and trends analysis – free of 
charge. 

• Candefero is also a forum for channel players to come together to discuss the 
burning issues affecting their businesses. Share knowledge by posting comments 
and responding to polls and surveys. Only people employed by authorized 
channel partners can join Candefero.

• Partners can complete the Canalys vendor benchmark on Canalys Candefero 
partner community platform
• https://www.candefero.com/vendorpartnerregister.php?id=104
• If partners are already Candefero members, it will take them to the usual benchmark page 

on Candefero. 
• If they aren’t, it will take them to a page to fill in the benchmark.

https://www.candefero.com/vendorpartnerregister.php?id=104
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China: Room 310, Block A, No 98 Yanping Road, Jingan District, Shanghai 200042, China

India: 150/1 Infantry Road, Workafella Business Centre, Bengaluru, KA 560001, India

Singapore: 133 Cecil Street, Keck Seng Tower, #13-02/02A, Singapore 069535

UK: Diddenham Court, Lambwood Hill, Grazeley, Reading RG7 1JQ, UK

USA: 319 SW Washington #1175, Portland, OR 97204 USA

email: contact@canalys.com | web: www.canalys.com

The written content of this document represents our interpretation and analysis of information generally available to the public or released by responsible individuals in the subject 
companies, but is not guaranteed as to accuracy or completeness. It does not contain information provided to us in confidence by the industry. Market data contained in this document 
represents Canalys’ best estimates based on the information available to it at the time of publication.

Canalys has a liberal policy with regard to the re-use of information that it provides to its clients, whether within reports, databases, presentations, emails or any other format. A client 
may circulate Canalys information to colleagues within his or her organization worldwide, including wholly-owned subsidiaries, but not to a third party. For the avoidance of doubt, 
sharing of information is not permitted with organizations that are associated with the client by a joint venture, investment or common shareholding. If you wish to share information 
with the press or use any information in a public forum then you must receive prior explicit written approval from Canalys.


