
Automate 
routine tasks 
serving security 
to more 
customers – 
from one place

Autotask



Powerful monitoring and management from beginning 
to endpoint

Disjointed systems and inadequate visibility are a headache for businesses, especially those 
that sell, service and support technology. A complete yet single view of your business - and 
your client base – can streamline your operations, saving you time and money.

Automating professional services and MSP tasks is easy with Kaspersky Security 
Integration with Autotask – just install the integration tool, bring Kaspersky security 
products into your Autotask account to provide ticketing, straightforward monitoring, 
issue tracking, automated billing and reporting in the customer environment. It’s more 
efficient – and more effective. 

92% of MSPs 
already use RMM software 

63%  of MSPs 
already use RMM software Easy integration, multiple benefits

Connect virtual servers or companies 
from your Kaspersky product to your 
Autotask account in just a few clicks 
to access a host of features, including 
automated billing, ticketing and more. 

Simple one-to-one mapping lets you view 
and manage your client companies from 
one place – no extra tools  or consoles 
necessary.

Reduce admin overheads and 
simplify security management

Increase the number of clients that 
a single technician can manage with 
simplified multi-tenancy management 
that automates ticket creation and 
workflow for each of your client 
accounts. Just map the account to the 
corresponding virtual server/company in 
your Kaspersky solution. 

Flexible ticket creation and the ability 
to assign priorities and queues to 
tickets to simplify prioritization further 
streamlines the ticketing process – and 
workflow overall. This is great not only for 
operational efficiency but for customer 
service too.

Tickets are automatically created in 
Autotask, and once the issue has passed, 
tickets are automatically closed, so your 
staff don’t waste valuable time sorting 
through tickets unnecessarily. 

Straightforward billing 

Automated billing simplifies the billing 
process, letting you view all billing 
information from Autotask and create a 
single invoice for all services, including 
security. No more billing discrepancies!

Having mapped Kaspersky solutions to 
Autotask you get the most up to date 
view of the managed systems, security 
usage and service adjustments on your 
clients’ infrastructure.

Effortless reporting

Generating service reports couldn’t be 
easier – just do so on Kaspersky Security 
Center virtual servers or Kaspersky 
Business Hub companies, and license 
reports directly from Autotask. (Service 
reports include stats on protection 
services provided to the client over the 
previous 7/30 days, while license reports 
provide information about keys, including 
their usage and availability.)

Why should you integrate Kaspersky security into your  
PSA tool?



Make it happen! Connect Kaspersky Security 
Integration for Autotask to your Autotask account 

Resources
Download integration software https://kas.pr/mspdownload
How to integrate: https://help.kaspersky.com/MSP/3.0/153146.htm

Products ready to integrate
•	 Kaspersky Endpoint Security for Business
•	 Kaspersky Endpoint Security Cloud
•	 Kaspersky Security for Microsoft Office 365

Need assistance? Contact us at kaspersky.com/msp

Ready to enroll? Register at partners.kaspersky.com

We are proven. We are independent. We are 
transparent. We are committed to building a 
safer world, where technology improves our lives. 
This is why we secure it, so everyone everywhere 
has the endless opportunities it brings. Bring on 
cybersecurity for a safer tomorrow.
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Cyber Threats News: www.securelist.com
IT Security News: business.kaspersky.com
IT Security for Enterprise: kaspersky.com/enterprise
Threat Intelligence Portal: opentip.kaspersky.com
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