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[bookmark: _Toc410138239]ABOUT Get System Information
Get System Information is a tool designed to collect necessary system and debug information from the customer’s machine so that Technical Support can investigate malfunctions of Kaspersky Lab products.


[bookmark: _Toc410138240]MINIMUM HARDWARE AND SOFTWARE REQUIREMENTS
To ensure proper functioning of the application, your computer must meet the following system requirements:
1. Windows XP or later, 32 bits or 64 bits
2. Microsoft .NET Framework 2.0 or later

[bookmark: _Toc410138241]INSTALLATION
The Get System Information tool does not require installation. 
To use the tool:
1. Run the Get System Info.exe file.
2. Enter the path for saving the Get System Information report.
3. Click the Scan button.
[bookmark: _Toc410138242]NOTE FOR CORPORATE USERS
You can start the tool from the command line. 
Command prompt syntax: 
Get System Info.exe <command> [options]

The following commands are available (see table below).
	Command
	Description

	/rwel 
	Don’t collect Microsoft Windows event logs.
Command can be used separately or with other commands.

	/silent
	Run the tool in the silent mode. 
Command can be used separately or with other commands.

When you use this command with the /output command, the report will be generated to the specified file or folder (see below). 
[bookmark: _GoBack]When you use this command without the /output command, the report will be automatically saved to the Desktop.

	/output <full_path_to_report_file>
	Save the report to a specified file or directory.
Command can be used separately or with other commands.

Using this command, you must specify the full path to file or folder, not just a folder name. Command will not be accepted without a full path.

Example:
"Get System Info.exe" /silent /output "c:\docs\GSI\report.zip"
When you specify only the path to directory, the file name will be generated automatically.

Example:
"Get System Info.exe" /silent /output "c:\docs\GSI\"
Generated report will be named like this: GetSystemInfo_SUROVSEVEN_surov_01_12_2015_15_18_03.zip

For more effective communication with Kaspersky Lab Technical Support, we recommend to keep the generated report name.



To start the tool from the command line:
1. Create a BAT file with necessary command and save it near Get System Info.exe.
2. Run the file with the administrator privileges: right-click on the tool and in the context menu select Run as administrator.
[bookmark: _Toc410138243]IMPROVEMENTS
Collection of the following information is added:
· Microsoft Windows event logs
· AVZ reports
· “Avp.com” statistics report
· “Avp.com” settings
· Most popular browser features
· Installation logs of Kaspersky Lab products
· Tiny dumps of Kaspersky Lab products
· “Kavremover” logs
· “Kleaner” logs
· Microsoft .NET Framework logs
· Microsoft Windows setup API logs
· Microsoft SQL Server logs
· Updater’s indices
· PE file versions of Kaspersky Lab products
· Information about Kaspersky Lab products from Microsoft Windows registry
· Information about services from Microsoft Windows registry
· Information about Microsoft Windows settings (Control Panel) from Microsoft Windows registry
Overview of the following data and its logging are added:
· Existing dumps of Kaspersky Lab products
· Kaspersky Lab products files from Program Data
· Junction points from Program Data

[bookmark: _Toc410138244]MAIN KNOWN ISSUES
Sometimes the name of the Get System Information report in the archive may contain question marks.

[bookmark: _Toc410138245]ADDITIONAL SOURCES OF INFORMATION
· Knowledge Base: http://support.kaspersky.ru/general/dumps/3632
· Forum: http://forum.kaspersky.com
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